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PECIIYBJIMKA JATECTAH
IIABA MYHHIIHIOAJIBHOTQ PATIOHA
«KAPABY TIAXKEHTCKHIA PAHOH)»

HOCTAHOBJIEHUE Ne £O

O ¢opmupoBanun HE3ABHCHMOM OLeHKH KauyecTBa
OKa3aHUst  yeayr  oprammsanmusiviu B cdepe
o0pasoBanwus, KYJIbTYphl, duzugeckoii KyJbTYpbI
W cnopra Ha Teppuropun MYHHIHIIAJILHOT O
paiiona «Kapabynaxkenrexmii paiion»

B cootBercTBHM C lI0CTaHOBNeHHeM [IpaBurenscrra Pecniy6nuxu Jlarectan o 13 aBrycra
2015 roma Ne 239 «O HE3aBHCHMON OLEHKE KauyecTBA OKa3amus YCIYT opranmsauusMu B chepe

paitony, NOCTAHOBJISIIO:

1.VTBepauts:

1.1. Cocras O6mectsentoro COBCTa NIpu aaMHUHHUCTparuun MP «KapaGynaxxenrckuit panony»
110 IIPOBENICHUIO HE3aBUCHMO# OIEHKH KauecTpa paboTk! opranusanumit, OKa3bIBAIOIINX COLUAbLHbIE
YCIIYTH COIIaCHO MPHIIOKeHHIO No] .

paloH» 10 mpoBeneHMIO HC3aBUCUMOM OILIEHKH KayecTRa paboThI Opranm3amui, OKa3bIBAIOIIUX
COIHANIBHBIC YCIIYTH COTJIACHO IPUTIOKEHUIO No2;
1.3. Meronuueckue PCKOMCHIIAIMY 1T0 OPraHU3ALMH HE3aBHCHMOi CHCTEMBI OLIEHKH KayecTBa

PaboTBl  MyHMIUTIATEHEIX YUPeXICHUH, OKa3BIBAIOIIMX COLHATLHLIC YCIYIM B MYHHIUIIAIHHOM
paiione «Kapabynaxkenrexmii PafoH» COrNacHo mpunosKkeHno No3.

2. Ompenenuts Ynpasienue o0pa3oBanus, Ynpasnenne  conmanproi MOJUTHKH
aaMunucTpann MP «KapaGynaxkenrckuit PaloH» YIOTHOMOYECHHEBIMI OpraHamu, OTBETCTBEHHBIMHU
3a (opMupoOBaHHE HEC3aBUCUMON OIECHKH KayecTa paboThl MyHUIUIATEHBIX yupexaenui MP
«KapabynaxxenTckuit PafoH», OKa3BIBAIOIIHX YCIYTH HaceleHuio B cepe 0OpasoBaHus, KYJIBTYPEI,
Guzmyeckoit KYJILTYPBL U CHOpTA, MOJOAEKHOM IOJHUTHKH M Typu3Ma (ajee - YIOJIHOMOYeHHLIe
Oprassl).

3. VnonHomMoueHHBIM opraHam:

3.1. Ob6ecneynts Bo B3aUMOZCHCTBUM ¢ OGINECTBEHHEIM COBETOM IIpH  aIMUHUCTPaLUK
MYHHIUDIANBHOrO  pafiona «KapabynaxkeHTekuii palon» QopmupoBanue HezaBHCHMO OLIEHKH
Ka4ecTBa pabOTHI IOJBEIOMCTBEHHEIX MYHUIUNAIBHBIX y4YpexxaeHuit MP «KapabynaxkenTtckuii
paiiony;
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3.2.Wcnonp3oBatk  peKoMeHManHK OOmecTBeHHOr0  cosera IOpH  aIMHHUCTPALHA
MYHULIMIIANTBHOTO  paiioHa  «KapaOynaxxenrckuit pailoH» IpH  OlEHKe Ka4ecTBa paboThI
MYHHIUIATBHBIX yHPEsK ACHUH, OKA3bIBAIOIIMX COLUANBHBIE yCIyTH

3.3. Pa3memmars uHpopMamHo o pE3ysibTaTax NMpOBEICHUs HE3aBUCHMOM OLEHKH KauecTBa
ACATCIIEHOCTH. YIPEXICHUH B COOTBETCTBYIOMHX cepax Ha OQUUHATEHOM caiiTe Il pa3MelleHus
HHPOPMALMH 0 MyHHIUIATBHBIX YIPeXKICHHUAX B HH(POPMAIHOHHO-TENEKOMMYHUKAIMOHHON CeTH
Muteprer www.bus.gov.ru exeronso o 5 mons u S Jexabpst.

3.4. IlpencraBisare exeromso no 10 mons u 10 IeKabpsl B yNOTHOMOYEHHBIE OpPraHbl
UCTIONHUTEILHOR BiIacTH (MuHHCTEpCTBO 06pasoBaHus HayKH H MUHHCTEPCTBO KyIBTYpEI)
Pecny6nuxn Jlarecran mrpopmanmio o pe3yIbTaTax IpPOBEICHUS HE3aBHCHMOM OLEHKH KauecTBa
PabOTBI MyHHIHITAIBHBIX YUPEIKICHUH.

4.0my06/IMKOBaTh HACTOAIIEE MOCTAHOBICHHE B paloHHO# rasere «Bymuu paifona» u Ha
opunHanbHOM caifte amMuHHCTparmun MP «KapabynaxxenTckuit paifon» B HUH(OPMALHOHHO-
TEJICKOMMYHHKAIIMOHHOM ceT MHTepHer.

5. KoHTponk 3a HenoNHEHHEM HACTOSINEr0 TOCTAHOBIEHHS BO3JIOXKUTE Ha 3aMeCTUTENS | TaBbI
amvunuctparuu MP «KapaGynaxkenTckuii paitory [ampkuesa ALA.

I'naBa /
MP "Kapabynaxxentckuii paiion" / ) M.T'. AMupanues

PyxoB. annapara J.Hmakos -
Iodzomosun(a): 77 /
Hau. YCII I".Temuposa %ﬁ(jc _{
Coznacosan(a): =
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[Ipunoxenne Nol
K IIOCTaHOBJNCHHUIO aIMUHHCTPAIIHH
MYHMIUIIAIBHOTO paiioHa
«KapabynaxkenTckuii parion

oT 27.03.2017 roma Ne /0

Cocras
ObwmecTBenHoOroO coBeTa Mo NPOBEICHHUIO He3aBUCHMOM OLEHKH KayecTBa
paboThI opraHu3anmii OKa3bIBAIOIIHX COLHAJIbHBIE yCJIyrH

1. Yamcaes Wmamytnur Axmenosny - [pencenarens O61mecTBEHHOrO COBETA (o

COTJIACOBAHUIO);

YHaesa Paifcanar JxamanyTonHOBHA — 3aM.npescenarens (10 CorJIacoBaHMIO)

Cabupsxanosa Hypust Tay@rixoBHa — 3aB.6u6HOTEKO} ( 110 cormacosanuo)

Pamxa6os Ocman YMapoBuy — MeTommcT PMII (1o cornacosanmio)

l"ajuxkue M-manm Jxamunosuy — IICHCHOHED (T10 COTNIACOBAHMIO)

Myramumos Apcian MyTamumosuy — metomuct PMI] (o COTIJIACOBAHUIO)

AtaeB M-omun Ataeuy - mupexrop L3H B MO «KapaGynaxxenrckumit paiion» (1o

COTJIACOBAHHIO)

8. Ilamaes Maromenmypan ApcaHanuesuy — IICHCHOHEP (10 COIIACOBAHMIO)

9. HUsuena Aitmmar Conranrumuesna — 3aB.My3eeM i 6ubn c.Jlopremu (o COTJIACOBAHHIO)

10. MaromenioBa Ajimat AXMe0BHA — konneprmeicrep [[TKHP (mo COTJIaCOBaHUIO)

11. Baitbynaros Hacpyiia 3alTyHOBHY - CIIEl.KOp razeTsr «Ennamm (o COIJIaCOBAHHIO)

12. Mycenemos AGcaun AbakapoBHY — CreruatucT — skenepr 3A0 «MAKC — My (o
COTJIACOBAHUIO)

13. Mup3aes Jlxamnmap IOcynosuy — nencuonep c.I" ybzen (1o cornacosanmio)

14. A6canamos Umanutiun TacaHosuy - HadanpHUK OAO KPOC (1o COIJIACOBAHHIO)

15. Maromeniosa Tatesina AHJipeeBHa — col.nenaror m.Magac (o cormacosanuo)

b LRl



[Ipunoxenne No2
K IIOCTaHOBJICHUIO a,Z[MI/IHI/ICTpaHI/II/I
MYHHIMIIAIIBHOTO palioHa
«Kapabynaxkenrckuit panony

ot 27.03. 2017 roga No  #72

Ionoxenne
00 O0mecTBeHHOM coBeTe Opu anvMuaucTpauna MP «KapaGynaxkenrexmii paiion» o
NPOBEICHUIO HEe3aBHCHMOM OLEHKH KAYeCTRBA PaboTHI OpraHu3aumii 0Ka3LIBAKOIHX
COLUAJILHBIE YCIyTH

1. O6mue monokeHust

1.1. Hacrosmee ITonosxkenue OHPEIC/IACT LENH, 3ala4i U OCHOBBI OPraHH3ALMH AESTENEHOCTH
OGwectBenroro cosera mpu AIMHHUCTPAIMH MYHHIHIIATBHOTO paifoHa «KapabynaxxeHTckuit
paiion»  PecnyGnuku  Jlarecran 1o HC3aBHCHMOH ~ OLCHKE KadecTBa  IIpe0CTABIICHHS
MYHHUIHIIAJIBHBIX YCIIYT B COLMATIBHOMN chepe (manee-O6IecTBEHHEBII COBET).

1.2. O6mectBennsIit coBeT sBISICTCS IIOCTOSHHO NEHCTBYIOIIUM COBEINATEIbHBIM OpraHom.

1.3.06mecTBennsIii coset 1IpH OpraHu3alun NEATEIbHOCTH MO0 HE3aBHCHMON OLCHKE KAauecTBa
paboTsl opranu3ammii, OKa3bIBAIOIIMX CONHAJBHBIE YCIyIH, PYKOBOACTBYeTCS B CBoeii pabote
3aKoHozmatenbeTBoM  Poccmiickoit  Meneparum, 3aKOHOAATeNbCTBOM  PecmyGmuku  Jlarectan,
MYHUIHUIIAIGHBIME IIPABOBBIMH aKTAMH MYHHLHTIATLHOTO paiiona «Kapabynaxkentckuit paifony,
HacTosmuM [TonosxeHnem.

1.4. Pemnennst OGUIECTBEHHOrO COBETA HOCST PCKOMEH/IATEIbHEIH XapakTep.

1.5. O6uiecTBenHELT coBeT bopmupyercs Ha ocHOBe N0OPOBOJIEHOIO yYacTHsl,

1.6. Unenpr OOIIeCTBEHHOTO COBETA HCIIONHAIOT CBOHU 00SI3aHHOCTH Ha OOIECTBEHHBIX HAUANAX.

1.7. JleatenbHocts  OBLIeCTBEHHOTO coBeTa OCYIICCTBIIICTCS HAa OCHOBE CBOOOIHOIO
00CYXIIEHHs BCeX BOIPOCOB M KOIIEKTHBHOLO OPUHATUS PeIIECHUH,

2. OcHoBHBIE 3a724H OO6mecTBeHHOr0 cOBeTa

2.1. OcHoBHbIME 3a1auaMut OGIIECTBEHHOTO COBETA SIBJISIFOTCS:

- (hopmupoBaHUe mepedHs OpraHH3alUH, OKa3BIBAIOIINX COLUAIBHBIE YCIIYTH, IS IIPOBEJICHHS
OLCHKH Ka4€CTBA UX PabOTHI HA OCHOBE U3yYCHHs PE3yJIBTATOB OOMIECTBEHHOTO MHEHHS,

- OTpEACICHNE KPUTEPUEB 3QPEKTHBHOCTH paGOThI OpraHM3alui, OKa3bIBAIOIIUX COIHAIbHbIC
YCIIYTH, KOTOPbIE XapaKTEPU3YIOT:

- OTKPBITOCTH U NOCTYNHOCTH MH(OpMAnuu o6 OpraHu3amuu, OKa3bIBAIOLIECH COLMAIbHEIE
YCIIYTH;

- KOM(OPTHOCTh YCIOBHH M IOCTYIHOCT TIOJNyMCHHUS YCIIYT, B TOM YHCJE JUIS TPAXKIAH C
OTPaHUYECHHBIMH BO3MOXKHOCTSIMH 3I0POBbSI;

- BPEM OXKUIAHUS B OYEPE/IU IPH HOTYYEHHH YCIIYTH;

- MOOpOXENaTeNbHOCTh, BEXIHBOCTH M KOMIETEHTHOCTL pabOTHHMKOB  OpraHM3aru,
OKa3bIBAIOIIEH COLMAIBHBIE YCIIYTH,

- I0JIO MOJTydaTelIed yCIIyT, YIOBIETBOPEHHBIX KAYECTBOM 00CITY)KMBAHHS B OpTraHU3AIHK;

- YCTaHOBJICHUE TOPSAKA OLEHKH KavecTBa paGOTHl OPraHU3aliH, OKA3HIBAIOLICH COLIHATbHBIE
YCIyrd, Ha OCHOBAHWUH OIPEIENEHHBIX KpHTepHeB 3((peKTUBHOCTH paboTBl  OpraHu3aIHiA,
OKa3bIBAIOLIHMX COLHAIBHBIE YCIIYTH;

- OpraHu3alds paboTHl IO BBIABIEHHUIO, OGOBINEHHIO U aHaTH3y OOLIECTBEHHOIO0 MHEHHS MU
PEHTHHIOB O KayecTBE pabOThI OpraHU3ALMH, OKa3BIBAIOIIMX COLMANILHBIE YCIYIH, B TOM YHCIIE
c(OPMHUPOBAHHBIX OBIIECTBEHHBIME OpraHu3alUsAMH, MPO(YECCHOHATLHEIME COOBIECTBAME 1
MHBIMH 9KCIIEPTAMH;

- HMHBIC - 3ajaqM,  ONpeensdeMble  aIMHHHCTpauMedl  MyHUIUNATLHOIO paiioHa,
«KapabynaxxenTckuit paitomy npu KOTOpOoM co3aH OOIIeCTBEHHBIH COBET.



3. IlpaBa u 06s13aHHOCTH YieHOB OB IIECTBEHHOro coBera

3.1. Ynen O61iecTBEHHOr0 COBeTa HMeeT IIpaBo:

yHaCTBOBAaTh BO BCEX MEPONPHATHAX (3acCelaHMsIX, COBEIIAHMAX, "KPYIJBIX cronmax" u np.),
IIPOBOOHUMEIX IIO HHHUIIMATUBE a,HMI/IHI/ICTpaHI/II/I paﬁOHa;

B HHUIMATHBHOM TIOPSZKE TOTOBHMTH H HampaBiaaTh B OOIIECTBEHHBIH COBET AHATTUTHIECKHE
3aIICKHU, TOKJIa[bl U NPYTHe HH(POPMAIMOHHO-aHAINTHYECKHE MaTepHaJILI;

BHOCHTE depes mpezcesatens OOLIECTBEHHOrO COBETA MPENOKEHHs IS BKIIOUCHUS B IUTaH
paboter OOIIECTBEHHOTO COBETA 1 TIOPAJIOK IPOBEICHHS €0 3aceJaHHUI;

BHOCHTb IIPEIUIOKCHUS 110 KaHIMAATYPaM JIAL, [PUIJIANIAEMBIX HA 3aCeIaHMs O61mecTBeHHOrO
COBETa, I y4aCTHA B PACCMOTPEHUH BOIIPOCOB HOBECTKH JIHS;

BBIATH U3 4IeHOB OGIIECTBEHHOrO cOBETa

3.2. Ynen OOGIIECTBEHHOTO COBETa 06S3aH:

BBIIOJIHATE TOPYY€HHs, JaHHBIE mpencenateneM OOIIECTBEHHOrO COBETa 3HATH M cobmoaaTh
TIpelyCMOTPEHHEIH HacTosuM [TooxeHnem mopsigok pabotel OO1IeCTBEHHOrO CoBETa

JIMYHO y4acCTBOBATH B 3acenanusx OGIIEeCTBEHHOrO COBETa

Y4acTBOBAaTh B PabOTe JKCHEPTHBIX, paGOYMX Ty, KOMHCCHH, WHBIX DPabOYMX OpPraHos,
co3naBaeMbIX OOLIECTBEHHBIM COBETOM JUTS PELICHHS BO3TOKEHHbIX Ha HEro 3ajay.

4. Ilopsinox popmuposannsi OGECTBEHHOr0 CoBeTa

4.1. OOGmecTBeHHBI cOBET (opmupyeTcs Ha OCHOBE MOGPOBONBHOrO YYacTHsl IpaxkIaH B €ro
JESTETBHOCTH.

4.2. KomnuecTBenHslil coctaB OGIIECTBEHHOrO COBETA COCTABJISET He MeHee 7 ¥ He Gonee 10
YEII0BEK.

4.3. TlepcomansHbiii cocTaB OGILIECTBEHHOTO COBETA (opmupyercs  anMuEHCTparHeit
MYHHIUNATBHOTO  paiioHa  «KapaOymaxkeHTCKui — paiioH», u3 4mcna NIpeCcTaBUTENEH
O0LIECTBEHHEIX OpraHM3ayil, IPOdeCCHOHATBHBIX COOOIIECTB, CPEICTB MACCOBON HH(OPMALIHH.

CocraB  OOIIECTBEHHOTO  COBeETa YTBCPIKIAETCA  IIOCTAHOBJIEHHEM  aJMHHMCTPALUU
MyHULHUIIAIBHOro paitona «KapabynaxkeHTCKuil paiony.

IIpu GpopmupoBanuy nepconanbrOro cocrasa OGIIECTBEHHOIO COBETA JIOJDKHO OBITH 00ecrevyeHo
OTCYTCTBHE KOH(IIUKTa HHTEPECOB.

4.4. Ynenpr OOLIECTBEHHOTO COBETA HCIOHSIOT CBOM 00S3aHHOCTH Ha OOIIECTBEHHBIX HAYaIax.

4.5. Ynen OOUIECTBEHHOTO COBETA MOYXET BBINTH M3 COCTABA HA OCHOBAHWH [HCHMEHHOIO
3asIBJICHUS.

4.6. Ynen OOLIECTBEHHOTO COBETA MOXKET ObITH HCKIIOUEH M3 COCTaBa 11O pPELIEHHUIO
OOLIeCTBEHHOTO COBETa B CIly4asx, €C/ld OH He Y4acTBOBAlI B paboTte OOIIECTBEHHOIO COBETA
Oosee 6 MecsIIeB HEMPEPHIBHO.

4.7. Cocrap OOIIECTBEHHOTO COBETA MOIEKAT POTALMH HE peXe OIHOIO pa3a B JBa roja Ha
OCHOBAHWH OLEHKH paboThl wieHOoB OOIECTBEHHOro coBeTa IIOPSIOK OLEHKH paboThl WIeHOB
OOIIECTBEHHOTO COBeTa W MOPSJOK POTALMH COCTABa ONpENENSAI0TCd agMUHUCTpanueii MP
«KapabynaxxeHTCKHi paifomHy, Ipu KOTOpoM co31ad OOIeCTBEHHbIH COBET.

S. Ilopsagok padorsr O0UECTBEHHOTO COBETA

5.1. Ha nepBom 3acenanuu OGIIECTBEHHOTO COBETA U3 €0 COCTABA U30HparoTCs IpeaceaaTelb U
3aMeCcTHUTENb npeacenaresas OOIEeCTBEHHOTO COBETA

5.2. Ilpencenatens OOIIECTBEHHOTO COBETA:

YTBEPXKIACT IUIaH paboThl, MOBECTKY 3aCeNaHMs U CIHCOK JIMI, NPHUIIAIICHHBIX HA 3aCeJaHHe
OOIecTBEHHOIO COBETA;
opraamsyeT paboTy OOGIIECTBEHHOTO COBETA U MPEICENATENbCTBYET Ha €r0 3aceaHusX;
IIOAIUCHIBACT IPOTOKOJIBI 3aCENaHUH W JPYrHe MOKYMEHTHI, Hcxomdmue oT OGIIeCTBEHHOro
COBETA;
B3aHMOJICHCTBYET ¢ PYKOBOACTBOM aJIMUHUCTpAIUH MYHHUIUIIAIBEHOTO paiioHa



«Kapabynaxxenrcxmii PalfoH» IO BOIIPOCAM peau3amum pewrennit O0ecTBEHHOrO COBETa;
OCYIIECTBIISCT UHBIC OJHOMOYHS 10 06ECIIEUCHHUIO AearenpHocTH OOIIECTBEHHOTO COBeTA.

5.3. 3amecturens npeacenaress Ob6miecTBenHOrO CoBETA:

TIPENCENaTeNbCTBYET Ha 3aceqanusX OBIIECTBEHHOrO COBETA B Clly4ae OTCYTCTBHS IIPEICeNaTes
OOmecTBeHHOrO COBeTa;

Y9acTBYeT B oOpraHusauuu paGoThl OGIIECTBEHHOIO COBETA W IIOATOTOBKE ILIAHOB pabGOTHI
OG1ecTBeHHOTO COBeTa

5.4. Unenrr OOIMECTBEHHOTO COBETA HMEIOT IpaBo:;

BHOCHTB IPEIIOMEHHS 110 (POPMUPOBAHMIO TIOBECTKH 3aCETAHMI OOwmecTBeHHOrO coBeTA;

BHOCHTB IIPEJUIOKEHHUS B IIIIaH paOboTel OOIIeCTBEHHOrO COBeTa;

TpelIaraTh KaHINIATYPhI IPAXIAHCKHX (MyHHIIHIIANbHEIX) CIIy’KalllUX U MHBIX JIHIL JJI YIaCTHS B
3acenanusix OOLIECTBEHHOTO COBETA,

YHacTBOBATE B IIOrOTOBKE MATEPHANIOB K 3acenanusiM OBIIeCTBEHHOro COBeTa;

BBICKa3bIBaTh 0C000€ MHEHHE 10 BOIPOCaM, paccMaTpuBaeMbIM Ha 3acemanHusX OOIIEeCTBEHHOro
COBETa;

BHOCHTB TIPE/UIOKEHHS 110 BOIPOCy (hOpMHpOBaHHS OKCIEPTHBIX U pabOYHX TPYIII, CO3aBAEMBIX
OO61mecTBeHHBIM COBETOM:;

OCYIIECTBIIATE UHBIC IIOJTHOMOYHS B PAMKAX JESTETbHOCTH OBIIeCTBEHHOrO COBeTa.

5.5. Jlns obecnedenns nesrensHocTn OBGIIECTBEHHOIO COBCTA HA3HAYACTCs CEKpeTapb M3 YHCIa
MYHUIMIAIBHEIX CIly)KamuX agMuHucTpanun MP «KapaGynaxkeHTekuii parion». Cexperaps He
ABIACTCS WieHOM OOIIeCTBEHHOrO COBETA.

5.6. Cexperapp O6IIecTBEHHOrO coBeTa:

BEJICT IPOTOKON 3acenanust OOIIECTBEHHOIO COBETa;

yBenomigeT wieHoB OOIIeCTBEHHOIO COBETA O JaTe U BPEMEHH IIPE/ICTOSAILETO 3aCeaHuUs;

TOTOBHT IPOCKTEI pemeHud OOIIECTBEHHOTO COBETAa M HHBIX JOKYMEHTOB, HCXONAIIUX OT
ObmecTBeHHOrO COBeTA;

B3aMMOJICHCTBYET co CTPYKTYPHBIMHU HOApa3IeICHUAMHU aJIMUHHUCTpALUU MP
«KapabynaxxenTcknii paiton» 1o Bompocam OPraHM3alHOHHO-TEXHUYECKOTO H HH(OPMALHOHHOTO
COITPOBOXKICHUS eATeIbHOCTH OOIIECTBEHHOIO COBETA.

5.7. OGLIeCTBEHHBIH COBET OCYINECTBISET CBOIO ESTEIBHOCTE B COOTBETCTBHUH C IIAHOM CBOEH
PabOThI HA OYEPENHOH KaleHaapHBIil o, YTBEPXKACHHBIM npencenareneM OOECTBEHHOIO COBETA.

5.8. OcHoBHO# (opmoit nesTensrOCTH OBIIECTBEHHOIO COBETa SIBJIIIOTCS 3aCeIaHMs.

5.9. Ouepennble 3acenannst OGIECTBEHHOTO COBETA IPOBOAATCS HE PEXE OJHOTrO pasa B KBapTall
B COOTBETCTBHUH C IUIAHOM paboThl OOLIECTBEHHOIO COBETA.,

5.10. Bueouepentoe 3acenanue OGIIECTBEHHOIO COBETA IIPOBOJUTCS 10 PEUICHUIO IPEACENATENS
O6mecTBeHHOrO CoBeTa.

5.11. Ynens! OGLIECTBEHHOTO COBETA THMYHO Y4acTBYIOT B 3aceqanusx OOIIecTBEHHOr0 coBeTa.

5.12. 3acenanue OGIIECTBEHHOrO0 COBETA CUMTACTCS [IPAaBOMOYHBIM, €CJIM B HEM yYacTBYIOT He
MEHEE T0JIOBUHEI WIEHOB OOIIECTBEHHOTO COBETA.

5.13. Pemenus OGIIecTBEHHOTO COBETA 10 BOIIPOCaM, pacCMaTPUBAEMBIM Ha €ro 3aceJaHHsX,
IIPHHIMAIOTCS OTKPBITHIM I'OJIOCOBAHUEM MPOCTHIM OOJIBITHHCTBOM TOJIOCOB.

5.14. Tlpu paBencrBe ronocoB wieHoB OG6MIECTBEHHOrO COBETA rojoc mpencenarens (ero
3aMECTHTEILSL B CITy4ae OTCYTCTBUS IPEJCENATENs) IBIAETCS PELIAIOLIHM.

5.15. Pemennst, npunstele Ha 3acenanusx OGIIECTBEHHOTO CoBeTa, OQOPMIIIOTCS TPOTOKOIOM
3acenanus OOIECTBEHHOTO COBETA.

5.16. Unens! OBIeCTBEHHOrO COBETA, HE COTNACHBIC C NPUHATBIMHA Ha 3aCeJaHUU pPEINCHUAMH,
MOTYT ITMCBMCHHO U3JI0XKUTH CBOC 0CO00€ MHEHHE, KOTOPOE MPHOBIIASTCS K IIPOTOKOJTY 3aceaHmsl.

5.17. Tlo pemenuro OOGIIECTBEHHOrO COBETa HA 3aceganusx OOILECTBEHHOrO COBETa MOTYT
ydaCTBOBaTb WHBIC JIMIA, HE sBIAIOIHEcs wieHaMd OOLIECTBEHHOIO coBeTa 6e3 npaBa
peIaroLero rojoca.

5.18. OOILeCTBEHHBIH COBET BIpaBe CO3/1ABATH SKCIIEPTHEIE U paboyue IPyMIbl M0 Pa3IHdHbIM
BOIIPOCaM B yCTaHOBJICHHOH c(epe AesTeIbHOCTH.

6. Kondukr nunrepecon

6.1. B ciyyae Bo3HHKHOBeHHs y wieHa OGIIECTBEHHOIO COBETA JIMYHOMN 3aMHTEPECOBAHHOCTH
00 BO3JEHCTBHS (HABNEHMA) HAa HErO C IENbI0 3aHSTH ONPEACIICHHYIO IIO3ULMIO OH 00s3aH
HE3aMEIUIUTeNIbHO  IPOMH(OpMUpPOBATE 06 3TOM B  IHMCHMEHHOI Gopme mpexncenarens



OOmmecTBenHOrO COBeTa.

7. 3aKJII0YUTEILHbIE MOJIO:KEHH 1

1.1. Opranusanuonso-TexHIYecKoe obecreueHne NeaTebHOCTH O6ecrBennoro cosera
OCYIMICCTBIIETCS aIMUHHMCTPALMEH MYHUIIHIAILHOTO pationa «Kapabynaxkenrcxuii paiony», mpu
KOTOpoM co3nian OO1IecTBEeHHEIH COBeT.

7.2, Anvumucrpanms MYHHIMIIANBHOTO  paifoHa «Kapaby naxxenrckuit paniony

YCIIYTH.

7.4.Pasmemaer Ha oduumanbHOM cafite B cetn Mureprer HHGOPMALHIO 0 JesTenbHOCTH
OOmecTBenHoro cosera, Pe3ymbTaTax OOLIECTBEHHOTO MHEHHS O KAYeCTRe paboTel opranu3amuii,
PEHTHHIY NEATENBHOCTH OpranH3amuii.

7.5. PaccMaTpuBaeT BO3MOKHOCTE TOOIIPEHHS OPraHu3aLKii, ONPeNeNeHHBIX Iy YTHMH 110
HATOraM peuTHHrAa.

7.6. PaspabaTriBaer MCPOTIPUATHSL 110 yIYIIEHUIO KaY€CTBA PaGOThI OpraHu3aIyii ¢ yyeTom
MHCHHS U npennoxenuii OGIIECTBEHHOrO0 coBeTa HH(QOPMUDYET 06INECTBEHHOCTD 0 X0He HX
peanu3anuy ¢ pasMeeHneM JanHoi HH(OpMAIHK B ceTn WuTepner.



IIpunoxenue No3
K MOCTaHOBJICHUIO aMUHUCTPAIN
MYHHUIUIIAIBHOTO paifioHa
«Kapabynaxxenrckuii paitomy

ot 27.03.2017 roma Ne

Mertoanyeckue pekomenaanuu
10 OpraHM3alAM HE3ABHCHMOil CHCTEMBbI OLEHKH Ka4ecTBa paGoThI MYHHUHIIAJIbHBIX
YUPEKACHNH, 0KA3hIBAIOIIUX CONMAIbHbIE yeayru B MP «KapaGynaxxkenTckuii paiton»

1. O6mue noJsokennst

1.1. MeTonuueckue pekoMeHIANMH IO OpTraHu3allid HE3aBHCHMOM CHCTEMBLI OLIEHKH KauecTBa
PabOThl MyHHIIMTIANBHBIX YYPEXKIEHHUH, OKa3bIBAIOIINX COLHAIbHBIE YCIYId B MYHHIUIAIEHOM
paiione «KapaOynaxkeHTCKuil paiioH» nalee - MeTOXHYECKUE PEKOMEHJaluK) pa3paboTaHbl B
nensx obecrnevenus peanmsanuu Ykasa Ilpesumenta Poccuiickoit ®enepanuu or 07.05.2012 No
597 "O MepompHSTHSX [0 peaTu3aluu FOCYapCTBEHHOM COLHAIBHOU IIONUTHKH" B YacTH
(hopMHpOBAHMS HE3aBUCHUMOH CHCTEMBI OLEHKH KAauecTBa paboThl OpraHU3alUi, OKa3BIBAIONIAX
conuanbHble yciyrd, [locranosnenus ITpasutenscrBa Poccuiickoi ®enepanun ot 30.03.2013 No
286 "O QopMHpOBAHHM HE3ABHCHMOIl CHCTEMBI OLECHKH KauecTBa paboThl  OpraHu3aImi,
OKa3BIBAIOIMMX conuanbhble ycyru", [locranosnenns IlpaBurenscra pecny6muku Jlarectan ot
13 aBrycra 2015 roma Ne 239 «O He3aBHCHMOIA OllEHKE KAYeCTBA OKA3AHHS YCIIYT OpraHHU3aIUsIMHU B
cepe KyIbTyphI, COMHAaNBHOrO 06CITy KHBAHMUS, OXPAHEI 3I0pOBbs U 00pa30BaAHUA»

1.2, Tlox ydpexneHUsMH, OKa3bIBAIOINEMHU COLHUAIIBHEIE YCIYTd, B HACTOSIIUX METOIMYECKHX
PCKOMEHIAIMAX TIOHUMAIOTCS MyHUIIUIIATBHBIE YUPEKIEHHS, OKA3bIBAIOIINE YCIYTH HACSICHHIO B
cepax 06pa3oBaHus, KYIETYpEI, (PUIHUECKOIT KYJIBTYPBI U CIIOPTA, MOJIOJEIKHOM [OJUTUKH (HaJiee
- YUPEKICHHUS).

1.3. Meronuyeckne pPEKOMEHIAUMH COMEPIKAT KpaTKyI0 XapaKTepPUCTUKY JEeUCTBYIOINEH B
Pecniy6nuke JlarecTaH BeNOMCTBEHHOH CHCTEMBI OLEHKH KadyecTBa paboTHl YUpexxIeHUH H
PeKOMCHIIAMA 10 OPraHU3alMK paboThl MO (GOPMHUPOBAHHMIO HE3aBHCHMOM CHCTEMBI OLEHKH
Ka4yecTBa pabOThI YUPESIKIACHHIH.

2. Onpenenenus

B HacTosmMX METONMYECKHX PEKOMEHJANUAX IPHMEHSIOTCS CIIEAYIOLIME TEPMHUHBI C
COOTBETCTBYIOIUMH OIPEICIICHUSIMHU
MYHUIMIIATBHAS YCIIyra - yciIyra, OKa3hblBaeMass B COOTBETCTBHH C MYHHIIMIAIBHBIM 3aJaHHEM
MYHULIUIIATBHBIMEA yIPEKICHUMY, HHBIMA IOPHANYECKUMHE JIHLIAMU (U3NIECKUM U IOPHITIECKIM
JMUaM W (QUHAHCHpyeMas NOJHOCTBIO HJIM YaCTHYHO 3a CUET CPEICTB Groipkera PecryGiuku
Jlarectan, MecTHOro GIOKETA;
MYHHIUIAIBHOC 3a[laHUe - NOKYMEHT, yCTaHaBIMBAIOMMUH TPEOOBAHHS K COCTAaBY, KAyeCTBY U
(wm) 00beMy (CONEPIKAHMIO), YCIOBHSM, MOPSAKY H Pe3y/IbTaTaM OKAa3aHHms MYHHUIHITATBHBIX
YCIIyT (BBIIOJHEHUS pabor);
MH]IUKATOP - OPUEHTUPYIOIIMA apaMeTp, U3MEPUTENh, NO3BOJSIOMIUN B ONPEIEICHHON CTEICHH
0XapaKkTepU30BaTh NEATENBHOCTh YYPeIKICHHUs, YKA3hIBAIOUM Ha HEOOXOIUMOCTH OIpeIe/eHH
MEp YNPaBJICHYECKOTO BO3ACUCTBHS C LEJBIO JOCTHXKEHHSI YCTAHOBJIEHHBIX HOPOTOBBIX 3HAYCHMUI
MHMKaropa. MHAMKAaTOp NOJDKEH OBITh CHEUH(DHYHBIM (M3MEPATH PE3yNbTAT IESTENBHOCTH IO
NPCAOCTABJICHUIO MYHMUMNAIBHBIX YCIYT), U3MEPAEMBIM (MMETh HHGOPMANMOHHYIO 0a3y s
OLCHKH), JOCTH)XUMBIM (OTHOCHTBCH K Cepe HESTeNbHOCTH yUpexkAeHHs, MPefoCTaBiIsIONIEro
MYHHUIUIIIBHYIO YCIYry), OIpENENeHHBIM BO BpeMeHM (IIOMJIEXKATh OIEHKE M0 HCTEYECHUH



OTYETHOTO Mepruoa);
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PETYTHpPYIOUX ee oKa3aHue, u KaTeropui NOTEeHIUATBHBIX [IoJTydaTeel MyHHIUITATbHOMH yCIIyry;
CBOIHAsA OLEHKAa KayecTBa MYHHIMIOANBHON  YCIYTH -  KOMILIEKCHAS OLICHKa KadyecTBa
MyHHIMIIATBHOM  YCIYTH 10 Bcem KPUTCPUSM ~ Ka4eCTBA, YCTAHOBIEHHBIM B cocraBe
MYHULUIIAIBHOTO 3a1aHHUS;

CTaHapT KayecTBA MYHHUIHIIAILHOM YCIYITH - CHCTeMaTH3HPOBAaHHBIIA Ha0bop TpeGoBaHMil K
Ka4eCTBY OKa3aHUS MyHHUIUIANIbHOM YCIYITW, ONPENCIeHHBIH HCcXoms u3 YCTaHOBJICHHBIX
SaKOHOMATENILCTBOM HOPM H MOTpeGHOCTEl IOJTy9aTeNIedl yClIyT, YUUuTHIBAIOMIHIL TEXHOJIOTHYECKHE,
MaTCepHaIbHO-TEXHUYECKHE, (DHHAHCOBBIE U HHEIE PECYPCHBIE OrpaHUYEHHS;

HE3aBHCHMas CUCTEMa OLEHKH - CHCTEMA OLEHKH KauecTRa PabOTEl MYHUIUIIATEHBIX YUYPEXKICHHUIA,

3. Xapakrepucruka He3aBucumoi CHCTEMbI OLCHKH KA4YeCTBA PadoThl Y4peKAeHu it

3.1. HesaBucumas cucrema OLCHKH KayeCTBa pabOTHI yupexneHuil B MYHHIUIATEHOM
paiione  «Kapabynaxkenrckumii PaloH»  periameHTHpyeTCs HOPDMAaTUBHBIMH  JTOKYMEHTAMHU
Munobprayku Poccumitckoii OQenepannn u PecrryGuku Jarecran, Munucrepcraa KYJIBTYpPBI
Pecny6nuku Jlarecran, anMuHuCcTpanmu MP «Kapabynaxkenrekuit panon.

3.2.  OcHOBHBIMH YIaCTHHKaMH HE3aBHCHMOH CHCTEMEI OLEHKH KadecTRa paboTEI
YUPEXKIECHUN ABJISIOTCS:

YUPOKICHUS,  OCYIIECTBISIOMKE (GYHKIUHH M TIOJHOMOYHS YUPEUTENl  YUpeKIEHHI,
OKa3bIBAIOIINX  COLMANLHBIE YCIyrH: YIpasieHns 00pa3soBaHus MyHHIUNATLHOrO paiiona
«Kapabypnaxxenrckuii paifony, YnpasneHue conuanbHOM MOIHTHRN AJIMHUHUCTPALMK paiioHa.

3.3. BenoMcTBeHHas cucTeMa OmEHKH Ka4gecTBa paboOTHI yupexneHwmit, JEUCTBYIOmAs B
MyHHIUNIAIBHOM paiione «KapabyaaxkenTckuit panoH», BKIIIOYAET:

OICHKY COOTBETCTBHS Ka4ecTBA (DAKTHUECKH IPCAOCTABISIEMBIX YUPEIKICHHIME MYHHIUIIATBHBIX
YCIYT yCTaHOBJICHHBIM CTAHIapTaM Ka4yecTBa MYHHLUITANILHBIX YCIIYT;

OLICHKY NEATSNILHOCTH YUPEKISHHI;

OLCHKY MCTIONHEHHUS YUPEIKACHUSIME MYHHIHTAIBHBIX 3aJaHuii;

OLEHKY OOCCIIEYeHHOCTH HACENCHUs OBIIECTBEHHON MH(PAaCTPYKTYpOii, MyHHUUTATEHBIMH
yCIyTaMH.

Kpome Toro, ommospemenro ¢ BemomcTBeHHOI OLCHKOM MOXET BBINONHATECS OLEHKA
OOIIECTBEHHOr0 MHEHHS IIyTEM INPOBENCHUS COLHUOJIOIHYECKHX MCCIENOBAHUN 110 U3Y4YEHHUIO
YAOBIICTBOPEHHOCTH HACENIEHHS KAYeCTBOM NPEL0CTABIIEMbIX MYHHIUNAILHBIX YCIIyT.

3.4. OmeHKa COOTBETCTBHS KauecTsa (bakTHYecKH TpenocTaBIsEMBIX YUPEXKICHUSIMU
MYHHIMUIANBHBIX YCIYT YCTAHOBICHHBIM CTAHAAPTAM KAYeCTBA MYHHIHIIAIBHBIX YCIIYT.

3.4.2. O6BEKTaMH OLEHKH KAYeCTBA SBISIIOTCS MYHUUUIAIBHBIE YCIIYTH, TIPENOCTABISIEMbIE
YAPCHAUICHUAMH, B COOTBETCTBUM ¢ MyHHLHNATLHBEIMU 3aJaHUSIME HA OKA3AHIC MYHHIUITATBHBIX
YCIYT 3a CHeT CpencTB Oromkera PecryGmuxu Jarecran, Oro/KeTa MYHHIHIIATEHOTO paiiona
«KapabyaaxxenTckuii paitony.

ITepeuens MyHHULIHUINAIBHBIX  yCIYI  ONpPENENEH  MOCTAHOBJICHHEM aIMUHHUCTPALIH
MyHHIUIANBHOro parona «KapalOynaxkeHTckuil paiion» ot 27.03.2017 r Ne "O6
yrBepxKaAeHuu [lepeunss MyHunmmambHbIx ycayr",

3.4.3. VicxomHol mH(OpMAIHeH 11T ONeHKH KaueCTBa MYHMUHMIAILHBIX YCIIYT SBJISIOTCS
MYHULMIANBHEIC 33/JAHUS, OTYCTHI 00 CIIOIHEHHH MYHUIHIIATLHBIX 3a1aHH.

3.4.4. MyHUNMNATEHBIE 3amaHUs YCTaHABIIMBAIOTCA ©KETOJHO BCEM MYHHIHIATBHIM
YAPOKICHUAM yIPENMUTEIAMH Ha TLIAHUPYEMBIH IIEPHOX U COAEpKAaT IUIaHOBBIE 3HAYEHUS 00beMa
MYyHHIUIAIBHOH yCIIyru (paboThl) U IIAHOBBIE 3HAYCHIMS HHITMKaTOPOB Ka4yeCTBA MYHHIUIIANBHOMN
YCIIYTH, YCTAaHOBJICHHBIX CTAaHJapPTaMH KAaueCTBa.

3.4.5. MyHUMIMNATbHEIE 3a7aHHSA, OTYETH 06 UCIIOTTHEHUU MYHMLMIANLHBIX 3aJaHui
PasMEIIAIOTCS YUPEXKICHUAMHU Ha O0(GHUIMATIbHBIX caifTax COOTBETCTBYIOIIUX YUPEIKIEHUI.

3.4.6. OrlenKa Ka4ecTBa MYHHIUTATHHDIX YCJIyr' OCYMIECTBILIETCS HA OCHOBE (DAKTHYECKH



peUTHHT YUPCXNCHUHN, IPETOCTaBISIONIIY MYyHULHUIIATBHBIC YCITYTH.

3.7. Conmonormueckue UCCICNI0BAHKA IO H3yYeHUIO YIOBIIETBOPEHHOCTH HaCEeJICHHUS
Ka4€CTBOM IIPe0CTaBIIIEMbIX MYHHUIHIAIEHBIX yCIIyT.

3.7.1.  Conmonormueckue HCCIIEIOBaHUS  [IPOBOASTCS METOZIOM  MaccoBoro ompoca
HaceneHus B oGoOIeHHOM BHme B obsactu o0pazoBanus, 3PaBOOXPAHEHHS, KyJbTYpHI,
buznyeckoi KYJIBTYPBI U CIIOPTA, COLMAILHOLO 00CIy)KHUBaHHM.

3.72. Uensio HCCICNOBAHUS  ABIETCS  OlEHKa YHIOBIICTBOPEHHOCTH  HACEJIeHHUS
MYHHLIHUIIAIBHOTO paifona «Kapabypaaxkenrckuii ParoOH» KayecTBOM YCIYT B COLHANBHOI chepe,
IIPEIOCTABISIEMBIX YUpPEIKTCHHAMK PasJIMYHOrO THIIA.

4. Opraumzanus PaboTe1 o popmupoBanmo HE3ABUCHUMOIi CHCTEMBI OLIEHKH KaYecTRa
PaboThI yupexaenuii

4.1.  OcHOBHBIMHU YIaCTHUKAMH CHCTEMbI HEe3aBHCHMOI] OLCHKH Ka4yecTBa paboThI
YUPEXKICHUN SBIISIFOTCS:
ObmecTBennslit coper IIpH  aIMHUHUCTPAalUH MYyHHIHIATBHOIO paiiona «Kapabypaaxkentckumii
PafOH» 10 HE3aBHCHUMOH OIleHKe Ka9€CTBa NPENOCTABICHUS MYHUIUNIATBHELX YCIYT B COIMAIbHOM
cepe; yupesknenus, Ha3BaHHbE B IyHKTE 3.2 HACTOSIMINX METONYCeCKUX PEKOMEeH naIuii.

4.2.  OOieCTBeHHBI  coBer IpH  aIMMHHCTPAallMM  MYHHIMOAIBHOLO palioHa
«Kapabypgaxkenrckuit palioH» 10  He3aBHCHMO OLCHKE  KayeCcTBa  MpeNOCTABICHHUS

YUPEXKICHUN B COOTBETCTBUH C [Tonoxenuem, pa3paboTaHHBIM U YTBCPIKIACHHBIM MTOCTAHOBIIEHHEM
4IMUHHCTPALMU MYHHLIUITATEHOTO paiiona «KapabyaaxkenTcruii paiiony.

4.3. 3amaun O6mecTBeHHOrO COBeTa B 1aCTH HE3aBUCHMOM OIEHKH KadyecTBa paboTel
YUYpEeXIEeHUIL:
YJaCTHC B NPOBENECHHHM HE3aBUCHUMOLL OUEHKH KayecTBa paboThI YIPEXKIACHUH, OKa3bIBAIOIIIX
COLMAIBHEIE YCITYTH;
BBIPabOTKa 060CHOBAHHOTO OOLIECTBEHHOTO MHEHUS O Ka9eCTBC MyHULUNAILHBIX YCIYT B chepax
o0pazoBanus, KYJIBTYDBI, MOJIOJEKHOM NIOJIUTUKH,  (PHU3UYECKO] KYIbTYpel H  cropra
MYHHLIHUIIANBLHOTO paiioHa «KapabyaaxkenTekuii parony;
PacCMOTpeHue u  obcCyknenue HHHULUATHB  TpaXAaH, CONHAIBHO OPHUEHTHPOBAHHBIX
HCKOMMEDYECKHX OpraHusamuil mo TIOBBIICHAIO Ka9€CTBA MYHHIUMAIBHBIX yeIyr B cgepax
o0pazoBanus, KYJIBTYpEI,  usugeckoi KYIBTYpel M  CHOPTa MYHHUMIAIBHOLO pationa
«KapabypaxkenTckuii paiony;
[IOATOTOBKA NpemIokKeHHH 1o COBCPLICHCTBOBAHUIO KAYeCTRA MYHULHUNAILHBIX yCIIYT B cepax



00pa3soBaHMs, KyJbTYpBI, MOJOLEHKHOM NOTMTHKY,  DH3HYECKOH  KymbTyppl m criopTa
MYHHIUTIATLHOTO paiioHa «Kapabygaxkenrckuii paifony.

4.4. OGLIeCTBEHHEIH cOBET AJIL OCYINECTBICHHUS HE3aBHCHUMON OICHKH KauecTBa paboThI
YYPEKICHHUI B IIpeienax BO3JIOKEHHBIX HA Hero 3aJlay BIIpaBe:
opmupoBats nepeuens OpraHU3alui [isl IPOBEAEHUS OLEHKH KAYECTRA HX paboThl Ha ocHOBe
H3YHCHUS Pe3yIbTaTOB OOIIECTBEHHOTO MHEHHS;

OLPEACIATE KPUTEPHH P PEKTHBHOCTH pabOThI OPTaHU3AIUH, KOTOPbIE XapaKTePU3YIOT:
OTKPBITOCTE W TOCTYHHOCTH HHpOPMALUH 06 OpraHU3aIHH;

Iepedenp, obbeM (B mpemesnax TIOKa3aTe/led, OTpakKaeMbIX B MYyHHIHIAILHOM 3aJJaHUM) U
XapaKTePUCTUKY COLMAIBLHOM YCIIYTH, TEXHOIOIHIO e IPEIOCTaBIICHHUSI,
MaTepHaIbHO-TEXHUYECKOE U KaIpOBOe 0becedeHme COLIMANIBHOH yCiTyru;

PE3YJIbTAT NPENOCTaBICHHS COLUAIBHOM YCITyTH;

KOM(OPTHOCTE  yClIOBHiT 1 AOCTYIIHOCTE  NOJIYyYCHHS YCIYTH, B TOM YHCIe s TpaXIaH ¢
OTPaHMYCHHBIMY BO3MOYKHOCTSIMH 3JJ0POBbSI;

BPEMS OKHIIaHNUS B OYEPE/IU TIPU IOy UeHHH YCIIyTH;

H00POKENATEILHOCTD, BEXKITUBOCTD U KOMIICTEHTHOCTh PaGOTHHKOB YUPEIKICHHUSL;

AOJIO IOTYYATENIeH YCIIyT, YI0BIETBOPEHHBIX KAYECTBOM O0CILy)XUBAHHS B yUPesKICHUH;
OPraHH30BBIBATE PabOTy IO BBIABIEHHIO, 0GOOMIECHHIO U AHAJIM3Yy OOIIECTBEHHOIO MHEHHS M
COCTAaBNICHHUIO DPEHTHHIOB O KayecTBe pPaBGOTHI YUPeXKLCHUH, B TOM 4HCIE C()OPMHPOBAHHBIX
COLHMATLHO  OPMEHTHPOBAHHBIMH  HEKOMMEDPYECKHUM OpraHM3anusIMH, Ipo(hecCHOHATbHBIMU
CO00IIeCTBAMY U HHBIMU 9KCIIepTaMH;

HAlPABIIATE B OPraH, OCYLIECTBIIAIOMNN QYHKIUH U MOTHOMOYMS YUPEIUTEIS:

MHPOPMAIlMIO O pe3yNbTaTax OMEeHKH KadecTa PabOTEl yupesaeHHit, momydeHHyo B pamxax
KomreTeHun OGLIECTBEHHOTO COBETA;

IIPEMNIOKEHHUs 00 yIyUIIEHNH Ka4ecTBa paGoThl, a TakKe 06 OpraHU3alHu J0CTyna K HH)OpMaIUH,
HEOOXOMMOM st T, 06paTUBIIHXCS 32 TIIPEOCTABIEHUEM YCIIYTH.

4.5. OOmuIecTBeH I COBET (opmupyer ¢ yuetom ero CTaTyca W IOJHOMOYHI, ypOBHs
OLCHKH M CICLU(DHUKH AEATEILHOCTH IEepedeHb IpOOJIeM ISl MOATOTOBKU TPEIOKEHHH [0 KX
PCIICHUIO, ONpEeNeNnsier Kpurepun 3QQeKTUBHOCTH paGoThHI YUPEXICHUH, OpMHUpYeT mepedeHs
YIPEXICHUM UL IPOBEAEHHs OIECHKH KAYeCTBA HX paboTbl HA OCHOBE W3yYEHHsS pe3yIBTATOB
OOILIECTBEHHOrO MHEHHS, YOPMHPYET U YTBEPXKIAET MJIaH pabOTEI Ha INIAHMPYEMBIif TOJI.

4.6. Ilpn paccMmoTtpennu u BEIPAOOTKE MPEIOKEHHH M0 PEIIEHHIO BKIIOYEHHEIX B I1J1aH
pabotsr OGLIECTBEHHOTO COBETA IPOOJIEM MOTYT HCIOJIB30BATHCS:

1) wmumuxaropsr (mokasaremn) ouenkm KadecTBa, yCTaHOBJICHHBIE CTaHAAPTAMU KadyecTBa
MYHUIMIIAIBHBIX YCIIYT;

2) KpUTEpHHU OLEHKU JEATEbHOCTH MYHULATIATBHBIX YUYPEXIECHHUH, YTIBEPXKIECHHBIE
Iocranosnennem anvusuCTpanmn MYHHIUIAIBHOTO pationa «KapaOynaxkeHtckuii paifon» ot
27.03.2017r. Ne "O mnopszuke paspaboTkw, YTBCPIKICHHSA M PpCalu3alldd CTAHIapTOB
KaJecTBa MyHHIUIIATBHEIX yCIyT (pabor)".

4.7. B xauectBe HCXOHOH MH(pOpMALHH IIpA MOJATrOTOBKE MPEUIOKEHHH [0 DPELICHHIO
npodiem OOMECTBEHHBIM COBETOM MOT'YT HCTIONTB30BATHCH:

PE3YJIbTATBL  BENOMCTBEHHOM — OLECHKH KayecTBA MYHHIHIIATBHBIX YCIIYT,  JEATeIBHOCTH
YUPEXKICHUH, HCHONHEHHS MYHHIUIAIBHBIX 3alaHud, OOECHEeYEeHHOCTH  OOIEeCTBEHHOI
HH(PACTPYKTYPOii, COUANBHBIMU yCIyraMu;

PE3YILTATBI  COMMONIOTMYCCKUX  ONPOCOB  MOTpeOHTENedl o0 KadecTBe IIPEIOCTABIISIEMBIX
MYHHIUIIATIBHBIX YCIIYT;

MH(QOpMAIHS, IOIyYeHHAs B PE3yIIbTaTe BbITBICHUS OO1IeCTBEHHBIM COBETOM MHEHHUSI O KAYeCTBE
PaboThI yUpeIKAEHHH C TTOMOIIBIO OHJIAMH-T'0JI0OCOBAHMS, OPraHU3alid paboThI "ropsiaux nuHuR" 1
"Tene(oHOB MoBepHA", AHKETHPOBAHUS KIMEHTOB YUIPEXKICHUH, B pe3ynbTare 0OMEeHA MHEHUSIMHA
TIPY POBECHUH "KPYTIIBIX CTOJIOB", OOLIECTBEHHBIX CIIyLIAHMIL;

O0IIECTBEHHOE MHEHHe, c(OpPMHPOBAHHOE JPYTHMH OpraHu3alUsIMH, CPEeICTBAMHU MAacCOBOMH
HH(pOpMAaIuH.

4.8. BzaumomeiicTBHE C TOTPEGUTENAMH COLUATBHBIX yeiayr OOILECTBEHHBIH COBET
OCYILIECTBIIIET, B TOM YHCIIE, yepe3 BKiaaky OOIIecTBEHHOrO COBeTa.

4.9. AIMUHHCTpAIMS MYHULIUIATEHOTO paiiona «KapabynaxxkeHTCkuit paifony:

4.9.1. Cozmaer OOIeCTBEHHBIH coBeT IpY aAMUHHUCTPALMKH MYyHHIHIAIBHOIO paioHa
«Kapabynaxkentckuif  paifom» 10  He3aBHCHMOIL OLEHKE  KayeCcTBa  IPEHOCTABICHHSI



MYHHIIUIANBHBIX YCIYT B COMUAIbHOM chepe;

4.9.2. Y1Bepxnaet cocras OBIIeCTBEHHOrO COBETA;

4.9.3. OxasbBaer cozeiicTere u TCXHHYCCKYIO mOAnEepKKY OOILIeCTBEHHOMY COBETY IIpH
OpraHu3alKK pabOThI O HE3aBUCUMO OLEHKE KauecTRa paboTEl yUpexneHi;

4.9.4. Ha navanbHOM sTame hopMHpOBaHHS He3aBHCHMOM CHCTEMET OLIEHKH KayecTBa
PaboOThI yupexaeHuil OpraHu3OBEBaET CEMHHApBI, "KPYIJIBIE CTONBI" ¢ y4acTHeM OOwmecTBensoro
CoBeTa,  OOINECTBEHHBIX OpraHM3anii,  Npo(ecCHOHATBHbIX COOOIIECTB,  COLMANBHO
OPUCHTHPOBAHHBIX HEKOMMEDYECKHX OPraHH3aluil 10 BOIIPOCY BHEIPECHHSI HE3aBUCHMOM CHCTEMBI
OLIEHKH KayecTBa;

4.9.5. B mociemyromem exeroHo OPTaHH30BBIBACT MEPONpHUATHs ("Kpyrible CTONbI",
KoH(epeHImH) ¢ yyacTrem OBGIIECTBEHHOrO COBETA, OOIECTBEHHBIX OPraHU3alMil (He MeHee Tpex
B TOX) ISl PACHPOCTPAHEHHMS JIYUIINX IPAKTHK OpraHM3allu¥ HE3aBUCHMON CHCTEMBI OLEHKH
Ka9ecTba CONMAIBHBIX YCIYT, BRIPAOOTKH MPEMTOKEHHUH 110 COBEPUICHCTBOBAHMIO 3TOM CHCTEME,
0000IIEHHIO OIBITA MPUMEHEHHS TICPE/IOBRIX TEXHONOTMH B OKA3aHMM COLMAILHBIX yCuyr. 1o
PE3yNIbTaTaM OLCHKH KadecTBAa PaGOTEl Y4YPEKIEHMH NpUHAMAET HOPMATHBHBIE MPABOBBLIE AKTHI
(1pu HEoOXoMUMOCTH);

4.9.6. Pasmernaer Ha opHLHATBHBIX CANTaX B ceTH "HuTepuer":

-MH(QOPMAIHIO O Pe3yNIbTaTaX AeATeNbHOCTH OOmecTBeHHOrO CoBeTa;

- MHQOPMAIMIO 0 (YHKIHOHMPOBAHUH BEIOMCTBEHHOM CHCTEMBI OIIEHKH KadecTBa pabOThI
YUPEXKIECHUH;

~IUIaH MEPOIIPHATHH IO IOBBIUEHHIO Ka4eCTBa PAGOTH! YUPEKIEHHI H OTUET 0 ero UCIIOJIHEHHH;
-HOPMAaTHBHBIC TIPABOBBIE ~AaKTBl, INIPMHATHIE 110 pE3yIbTATAM OIEHKH KAYECTRA paboThI
YUPEXKIAECHUH.

4.10. Yupexnenns:

-00€CTeUNBAIOT OTKPBITOCTH U AOCTYNHOCTh HH(MOPMALMK Ul TOdydaTelel YCIIyT, JUIs
OPTaHA3allil U IPOBEIEHUs HE3aBUCHMOHN OLEHKHM KauyecTBa PaboTHI 110 IPEIOCTABIEHHUIO YCIIyT
HACEJICHHIO;

- paccMaTpUBAIOT pe3yNbTAaThl OLEHKU KavyecTBa paboThl YUpEKIACHHi KaK BEJIOMCTBEHHOH, TaK U
BBIOJHEHHOH OOLUECTBEHHBIM COBETOM H Pa3pabaThIBAIOT MEPONIPUATHSA 110 YIYUIIECHHIO KAaYeCTBa
paboThl  yupexneHHid. MeponpHuaTHS ¥ OTYET 06 HX HCIONHEHHI pasMeINalTCsS B CETH
"MHTepHer".



