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PE C TIYEJI I,IKA A AT E C TA H
TJTABA MyHr4rIHrrAJr bH of o pA rro rrA

AXKEHTCKVTfi PAIT

IIOCTAH0BJTEHIIE M 8O
ar 14 ,-rarnn"e- 2ol7r.

O QopnrupoBaHr{r{ He3aBrf crrMofi oqenrcn KaqecrBa
oKa3aHns yc,ryr opraHrr3arlu'INrrr B cQepe
o6pasonanus, KyJrbryprr, {nur.recrcofi KyJrbrypbrrr cllopra Ha TepprrTopfiu MyHrrqrr[aJrbHofo
paft oHa <<Kapa6y,qaxKeHTcKr{ft pafi oru>

B cootnetcrBrll{ C [IOCTaHoBJIeHI'IeM llpanzreftcrna pecny 6nnxu [arecrau or 13 aBrycra2015 rom 
^lb 

239 <o He3aB'cut'tofi oIIeHKe KaqecrBa oKa3aHr.rr ycnyr opra'rz3arl vrflMu Bcr[epeKyJlbryphr' colJuarlb'oro o6clyNvIBaHvIfl, oxpaHbl 3AopoBb{ z o6pasonaH vfl>> uB rlenrx rroBbrrrreHr4,

ffiH:" 
tt"tirtffil:1;, coquanb'blx vcnvr B MvHI'IIIHnarrbHoM pafioue <Kapa6vraxxeHrcrufi

l.yreep4nrr:
l'l' cocras o6ulecrneH'oro coBera npr4 aFM'r'r4crparrur4Mp <Kapaoy4axxenrcruft pafiorr>

il;ff:HHH" ffi'#ff:Hfl irli:* 
KaqecrBa pa6or' opra'I{3allzft, oxasrmarcqvx coqLranb'bre

l'2'rlonoNeuze o6 
'6uecrseHHoM 

coBere npu aAMr{Hr'crparlrau Mp <Kapa6yaaxreurcxufrpafron> no [poBeAeHI'Irc He3aBaclrMofi oqenxu nu"aa"uu pa6orrr opraua:aqzft, oKa3brBaroqaxcorlriaJrbHbre ycnyfrz cofJracto npr4noxeHnlo J\b2 ;1'3' MeroaI4qecKr4e peKoMeHAarIvfiI rro opraHrrcaq'a He3aBucvlrofi cr4creMbr orJeHKr4 KaqecrBapa6orrr MyHI{III4[uubHbx yrpex4euufi, o*a3blBaloqrdx cor{r4aJrbHhre ycnyfr. B MyHrcrl}rrraJrb'oMpafi oue <Kapa6y4axr<eutcxr,r fi pafi ou> coruracHo np,nnoxeHr4ro J\b3 .2. onpe4elurr VnpaueHue o6pa^:onaHu.x, ynpaereHze coqua_ursofi noJrr4Tr.rKr{arM'HI4crpaqHu MP <Kapa6yaaxxenrcrrzfi pafiou> yrloJ'rHoMoqeHHbrMr.r opfaHaMr4, oTBercrBe'HbrMt4:a $opui'rpoBa'I4e nesasuclzl'{oft oueHKr.r KaqecrBa pa6oru My'rrrlaranbHbrx yupexr4eHufi Mp<Kapa6y4axxenrcxzft pafton>, oKa3blBaroqrdx ycnyu4 HaceJreHr.rrc n c4epe o6pa^:onaur4.fl, KyJrbrypbr,szer'ruecxoft xynrrypbl z c[opra, MoJlo.{exHofi norurzKr,r r4 Typr{snaa (4a-nee - yrroJrHoMoqe'Hbreopraurr).

3. VnoluouoqeunhrM opraHaM:
3'1' o6ecnequrr Bo nsauA'{oAeficrB'rvI c o6rqecrBe'HbrM coBeroM np.r a*MLrHr4crpar\r4.MyHI{II}InaJIbHofo pafioua <Kapa6y4axxesrcrzfi pafiou> sopuzponauue Heganncuuofr orIeHKaKaqecrBa pa6otu rIoABeAoMcrBeHHbIX MyHHrIVnanBHbrx rrpe)r(AeHr.rfi Mp <Kapa6y4axxe'rcrzfipaftoH>;
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3'2'LrcnotwoBarb peKoMeHAaIII4I'I o6qecrneuuoro coBera npn aAMr.r'r{crpaq}rr4
MyHI4III4naJIbHoro pafiona <Kapa6y4axrenrcxzfi pafton> npu orIeHKe KaqecrBa pa6oru
MyHI'IrIkrnanbHbIX rrpelKAeHLIft , oxa:Hnaloqpx coquanbHbre ycnyru

3'3' PasvreruaG uHQopMaIIurc o pe3ynbrarax [poBeAeHrrr He3aBzcuuofi orleHKr.r KaqecrBa
AetreJlbHocril rrpexAeul'rfi s coorBercrB).Ioulldx cSepax na o(fr.rquaJrbHoM caitre Ans pa3MeuleHr.r.,r
uu(poprrlaqE[ o MyHI{II[[.JIbHhrx rqpexAeHr.rax n uHSopMarIr4oHHo-TeJreKoMMyHr,rKarIrioHHoft cerzzHrepner ww"w.bus.gov.ru exeroArro Ao 5 rarors n 5 4erca6pa.

3'4' flpe4crauarb exerorHo Ao 10 utoo-s u 10 4exa6pr B yrron'oMoqeHHbre opra'br
rlcrloJlHllTelrnoft BJIacrLt (Muuucrepcrno o6pasonanur il HayKH vt Munncrepcrno ryn*ypu)
Pecny6nurn [arecran ran$opnaalll4lo o pe3ynbrarax rrpoBeAeHr,rf, He3aBucrznaofr orIeHKr4 KaqecrBa
paOorrr MyHr.rqunanbHbrx yvpeN4enufi .

4.ony6nzroBarb Hacrosqee [ocraHoBJreHkre B pafioHuofi
o0nqua-urHolt cafite aAMrrHr{crparlr{t4 MP <Kapa6y^axxenrcxufi
TeneKoMMyHr.rKarIrroHHo ir cewt Zurepuer.

5' Kourponb 3a I'IcnoJIHeHIzeM Hacrotlqero nocrauoB rrelufl.Bo3Jroxr.rrr Ha 3aMecrLners franu
arMHHr'rcrpaquu MP <Kapa6yaaxreHrcxrEfi paft oH> f a4nruena A.A.

I.nana
MP "Kapa6yAaxrcenrcrcnfr pafi ou" M.I. AuupaJrrreB

fa3ere <By4ulz pafioua> vr Ha
pafion> n nusoprraarlr4oHHo-

Pyr<on. annapara

Ilodzomooun(a):
Haq. VCII
Coz,tacoean(d:
I ft saM.uasrr.anNr.

[.llrr,raron

f.Teurzpoaa

A.faaxuee



flpuloxeHue J\bl
K rocTaHoBJreHr,rro aAMI,rHI4 CTpauI,Iu

MyHzrlrrrraJrruoro pafi ona
<Kapadyaaxreurcrzfr paft ou>

or 27.03.2017 ronaNs fO

Cocrae
o6rqecreeH'oro coBera no [poBeAeHr{ro He3aBr{c[Moft orIeHKr{ KaqecrBapa60rrr opfa H,'3a qufi o rcarbrBa r.'. ux coqrraJrb'bre ycJryf r{

1' r{anacaen Lrvauyrguu Axue4onz.r - rlpegcerareJrb o6rqecrnenHoro conera (no
couaconaHnro);

2. vHaeea Paficanar [xarraa.nyr4r.rHoB'a - 3aM.npeAceAareJr.r (no couacoBaHr.rrc)3. ca6upxaHona Hypux Tay$rrronna - sae.6u6nvorcroft ( no comaconaHuro)4' Pa4xa6on ocuan ynaaponnv - Mero.{rzcr pMu (ro corriacoBaHr.rrc)5' faANzes M-ruanrz [xarzronuq - rreHcvoHep (no couaconanHrc)
6. Myranurraon ApcraH Myra-uvnaoBvrr - MeroA'cr pMu (no couaconauurc)
7. Araee M-euun Araesnq - Ar.rpeKrop I{3H n MO <Kapa6yAaxrenrcxufi pafron> (no

corlaconanuro)
8. flanraes Maronre4uypaA Apcan arvreB'q.- rreHcr,ro'ep (no comaconaurzro)9' LrsuesaAfirnar conraHrnurLreBla- 3aB.My3e e*r u 6ull-c.floprenu (no coruaconanrzro)
10' Marorrreaosa Afimar Axnae4onHa - KoHrreprueficrep IITKHP (no comaconauuro)
1 1' Baft6ylaron Hacpynna 3afiryHoBl4s - crerl.Kop ra3erbr <<En4arn> 1.ro .o*osauuro)
12'Mycere'ron A6cau4 A6axapoBr.rq-creqnarrlrcr-eKcrepr3Ao (MAKC_M>> (no

cornaconaHurc)

13. Mrzpsaen.{xauuap lOcynonuv - neHcrroHep c.fy64eu (no comaconaunro)
14' A6camtnros ZN'{aHnrAHH facaHoBr.rq - Haqanbnr4r oAo KpoC (uo cornaconanzro)
l5' Marorr'rerona Tarrsua AHgpeeBHa - coq.neAaror n.MaHac (no couacoBaHr4ro)



IlpuloNeur.re J\b2
K rrocTaHOBJreHZro aliMu]f^ucTp arluvl

Mynr4rlr4rraJibnoro paftona
<Kapa6yaaxreurcxufi pafi ou>

or 27.03. 2017 roaaNs 
-f,O

ffo.rroxenue
o6 o6qecrBeHHoM coBere lrpu aAMrrHrrcrparl[u MP <Kapaoygaxrceurcrcnfi pafio') rorrpoBeAeHl'rrc He3aBncr'ruofi oqerrKtr KaqecrBa padorrr oiau""tuu"fi or.ur"r"arcruux

coqrraJrbHbre ycJryr[

1. Odrqlre rroJroxeHr{fl

1'1' Hacrosrqee rloloxeH'e olpeAenrer rIeJrH, gara'il [r oc'oBbr opraHr{3arl.ru AeflTerrr,Hocrrro6rqectseHHoro coBera rlpu aAMI4HI'rcrp ar\Hu MynLrrrulanbnoro pafiona <Kapa6ygaxxe'rcrczfiparzon> Pecuy6nuxz .{arecran rlo neganuczlroft oue'Ke KagecrBa npeAocraBJreHr4sMyHr{rlmrilrbHbrx ycnyr B corlr4 an'Hofi c$ epe (aaree- o6ruecrneHnlrft con er).1'2' o6ruectneHurrfi coBer flB'r'ercs.tlocrofiHHo 4eficrnyrorqr4M coBerrlareJrbHbrM opra'oM.1'3'o6rqecrne'srrfi. coBer npI4 opraHu3a[-u AerrenbHocrr4 rro He3aBlrcrzMofi oqe'xe KarrecrBapa6oru opraHl43alluft, ora3uBaloq[] collI4aJrbHbre ycnyrr{, pyKoBorcrByercf, n csoefi pa6ore3aKoHoAareJIbcrBoM Poccuftcroft (Delepaqzu, 3aKoHoAareJrbcrBoM pecny6rurxn 
flarecrau,MyHI'IIII4nanbHbIMI'I [paBoBbIMI'I aKTaMLI MyHlrrlr4rriubuoro pafioua <Kapa6y4axxeHrcr<ui pafi.ou>,Hacro.f, trlr4M flonoxenzev.

I .4. PeureHux o6rqecrBe'Hofo coBera Hocrr peKoMeH.qare*nr,rft xapaKTep.
1.5. o6qecreeHHrrfi coBer sopvzpyerc.f, Ha ocHone 4o6pononu"o.o y"u.i"".
1'6' rlneurr o6uecrneuHoro coBera rlc[oJl'{ror cBor4 o6xsaH'oc ru Hao6qecrneH'brx HaqaJrax.1'7 ' ,{errelnuoctr o6qecrneHuoro coBera ocyuecrBn flercs, Ha ocHoBe cso6oAHoro

o 6cyN4eHuf, B cex B onpocoB 14 KoJrrreKTr{BHof o ilpr4Hsr'fl peueHufi .

2. OcHonubre 3aAarr[ O6ulecrneuHoro coBera

2. 1 . ocHosHbrMrr 3ararraM,r o 6rqecrnenHoro coBera rBJrrrrorc.f, :- SopruupoBaHrle flepeqHs opraHlr3alll{fi, oxa3unaroqux coquanbHbre ycnyrlr, An, npoBe LeHLrfroUeHKI,I KaqecrBa zx pa6orrr Ha ocHoBe n3yrreHr4.f, pe3yJrbraros o6iqecrnar"o.o MHeHr.r{;- orlpeAeneHl{e Kpl{Tepuen eSQeKTI'IBHocrI'I pa6orrt opraHr{3arlufi, oKa3HBarollr4x coqr4aJrbubre
y cnyrv, KoTopbre xapaKTepr.r3yror:

- orKpblTocrb I't AocryrlHocrr uu0opMallllu o6 opraHu3arl]ru, oxasrrnalorqefi corlrzaJrbnbreycnyrlr;
- nouSoprHocrb yclonzfi I'I AocryrlHocrb rroJryqeHr4r ycJryr, B ToM rrrrcJre An, rpaxAaH cofpaHuqeHHbrMrl BO3MOXHOCT{Mr,r 3AOpoBbs;
- BpeM.rr olKn4alJnfl. B oqepeAr.r npu [onyqeHr{r4 ycnyru;
- 4o6poxeJlareJlbHocrb, BelKWIBocrb r,r KoMrrereHTHocrb pa6oruuxoB opraHr{ 3arJrrkr,oKa3brBaroqefi coqaalrHbre ycnyrr{ ;
- Aonlo flonyqarenefr yclyr, y.qoBJrerBopeHHbIX KaqecrBoM o6cryNunaHrls B opraHr,r3aur4r,r;- ycraHoBneHHe [ops'4Ka oIIeHKTI KaqecrBa pa6orrt opraull3arlrau, oKa3brnaroqefi coqpranbgbreycnyrrl' Ha ocHoBaHHI4 olpeAeneHHbrx KpI'ITeprIeB s$sexrznnocru pa6orrr opranrz:aqzfi,

oKa3brBaroilIrrx coquarrbHbre ycnyrr4 ;
- opraHI'I3aIIax pa6orrt IIo BbulBneuuro, o6o6qeHrrro Lr aHanugy o6rqecrnenHoro MHeHr,r, upeftrraHron o KaqecrBe pa6ornr opraHlr3alluft, oxa3unaloulrx coquiulbHbre ycnyfr{, B ToM qucne

c@oprranponaHHblx o6rqecreenHblMlr opraHr.r3arlvrsMl, npo4ecczoHiulbHbrMr4 coo6tqecrnalrn u
r.rHbrMr.r gKcnepTaMn 

;
- I'IHbIe 3a4a.{v, oflpeAen{eMble aAMI4HI4cTp atlneft MyHr4rlr4rranbHofo

<Kapa6yaaxxeurcrnft pafi oH> nprr KoropoM co3AaH O6rqeireeHnrr[ coser.
pairoua,



3.Ilpana u o6s:aHuocrrr qJreHon Odrr1ecrBeuHoro coBera

3.l. 9nes O6qecrnenHoro coBera r,rMeer npaBo:
flacrBoBarb Bo Bcex Mepolpl{trllrx (saceganzrflx, coBerrlaHr.rsx, "Kpyuux crorax,, H Ap.),npOBoALrMbrX rro r.rHr4rIHaTr{Be aAMvHr,rcTp aryuu pafto*a;
B HHI'IIII4arI'IBHOM noptAKe roroBr,rrb r,r HarrpaBJrrrb e o6uecrseHHrrfi coBer aHaJrrlTr4qecKl4e

3ANI{CKII, AOKNAIbI I4 APYTI4E NUSOPTTAAqIIOHHO-AHAJII,ITI4qECKI,IE MATEPI,IAN6I;
BHocI'ITb rrepe3 [peAceAarers O6uecrBeHnofo coBera rrpernoxegls. rns. BKJrror{eHr.rr B rrJraHpa6oru o6t'IecrnenHoro coBera r{ [oprAoK npoBeAeHrz, ero sacegaHr,rfi;
BHOCI{Tb npeAnoxeHli's. no KaHAI'IAarypaM Jrr4rl, flpurnarllaeMErx Ha gaceftaHLrfl. o6rqecreenuoro

COBeTa, Anfl yqaCTI,If B paCCMOTpeHr4r.r BonpOCOB rrOBeCTKr,r,UHs:
srrfiru u3 qJreHoB O6rqecrnenHoro coBera
3.2. r{nen O6qecreeuHofo coBera o6.f,saH:
BbIrIoJIHtTb nopyqeHzt' AaHHbIe npeAce.qarenena O6qecrBeHHoro coBera 3Harb u co6ruo4arrrlpeAycMorpensrrft HacrotIqI'IM llonoNenzeM noprAor pa6oru OoulecrnenHoro coBera
Jrr.rqHo yqacrBoBarb B 3aceAaHrarx O6uecrBeHHoro coBera
yqacrBoBa$ n pa6ote sKcrleprurx, pa6oqtlx rpyrlrr, KoMr.rcc]rfi, unux pa6ovux opraHoB,

co3AaBaeMblx O6qectneHHbIM coBeroM Ant perxeHr.r.rr Bo3Jro)KeHHbrx Ha Hero 3anaq.

4. Ifopqaorc {opuupoBaHrrs O6uec.rseHHoro coBera

4.1. O6rqecrseuHrrfi coBer $oprvrupyercs. Ha ocHoBe
.4erTeJrbHocTr4.

AOopOBOnbHOro yqacTr{r rpaxAaH B efo

4.2. Koru'tecreeHHsrfi cocraB O6qecrnenHofo coBera cocraBnrer He MeHee 7 u ue 6onee 10
IIEJIOBEK.

4'3' flepcoua-nluufi cocraB o6ruecrnensoro coBera Sopnaupyerc.r aAMr.rHr{crpaqnefi
MyHl'IqunanbHoro pafioua <Kapa6ygaxtceurcrufi pafiou>, u3 rrucna npeAcraBr,rrerefi
o6rrlecrneuHbrx opraHuzaryuit, npolpecczoHuurbHbrx cooOqecrn, cpeAcrB Maccoeofi 

""6opraq"u.cocras o6uecrseuHoro coBera yrBepx(Aaercfl rrocraHoBJreHlreM apMuHucrparr4u
MyHr4rlr{n€ubHoro paft oua <Kap a6y4axxeurcrlrfi paft on>.

flpra QopulIpoBaHI4I'I [epcoHaJlbHofo cocraBa o6utecrneHHoro coBera.qojrxuo 6urr o6ecnerreHo
orcyrcrBrre roHSmarra r.rnTepecoB.

4.4. rlnenrr O6qectneuHoro coBera I,IcnoJIHtlor cBor4 o6ssaHHocrrrHao6ulecrneHHbrx Har{aJrax.
4.5. r{neH o6IrlecrnenHoro coBera Moxer snrfirn r,r3 cocraBa Ha ocHoBaHr.rv nr4cbMeHHoro

3aflBIreHVIs..

4.6. 9len O6qecreenuoro coBera Moxer
O6IqecrseHHoro coBera B cnyqzurx, ecJrr4 oH He
6oree 6 uecxqen HenpepbrBHo.

4.7. Coqan o6qecrneHHoro coBera [oArexr4T porauilH He pexe oAHoro pa3a B ABa roAa Ha
ocHoBaHlII4 OII€HKI{ pa6orrt qJIeHoB O6IqectneuHoro coBera llopx4oK orIeHKr{ pa6oru qJreHoB
O6qecrneuuoro coBera u nopsAoK porarlrru cocraBa onpeAensrorcs aAMr4Hrlcrpauueft Mp
<Kapa6yAaxreHrcxrEft pafton>, npr4 KoropoM co3AaH o6uecrneHnrrft coser.

5. Ilopn4or< pa6orrr O6ulecrnenuoro coBera

5.1. Ha [epBoM 3acel.anvr,zI o6qecrnenHoro coBera r,r3 ero cocraBa r,rs6uparoror npeAceAareJrb n
3aMecrr4TeJrb npeAceAarens O6rqecrBeHHoro coBera

5.2. llpeaceAarenb O6qecrseHHofo coBera:
yrBepxAaer nJIaH pa6orrr, noBecrKy 3aceftaHufl, H crrucoK Jrr4rl, nprrfJlarrreHHbrx Ha 3aceAaHr4e

O6rqecrnenHoro coBera;
opraHl'I3yer pa6oty O6uecrseHHoro coBera14TrpelcerareJrbcrByer Ha efo 3aceralLrflx;
noAnl4cblBaer rlporoKonbl 3aceAauurt u ApyrLIe AoKyMeHTbr, rrcxoArrque or O6utecreenHoro
coBeTa;

sgaul\'IoAeEcrByer c pyKoBoAcrBoM aIM[Hr{crparlr{r4 MyHr4rlr4rranbHofo pafiona

obrTb r4cKJrroqeH !r3 cocTaBa rlo pe[IeHI{IO
yrracrBoBan n pa6ore O6qecrnenHofo coBera



<Kapa6yaaxxeHrcxufi pafiou> rlo BorlpocaM peaJrr.r3arrurz pe'reHafi o6rqecrneuHoro coBera;ocyulecrBJlter I'IHbIe noJIHoMoqI{t IIo o6ecueqeu"o.qa"ranbHocrl{ O6qectneuHoro coBera.5 . 3 . 3alre cu{TeJrb rrpeAce,qarena O 6rqecrBeHHoro coBera :

3?tfi::ffi;:[Jff.ff,3aceraHl'Itx o6r{ecrseHHoro coBera B cnyqae orcyrcrBr4.s rpe.qcerarer'

6ffi:fi:J"r"#]f,f,|;tuu 
pa6oru o6rqecrseHHoro coBera 14 roAroroBKe rrrra'oB pa6o*r

5.4. rlnenrr O6qecrneHuoro coBera rrMeror npaBo;
BHoclzrb rlpeAnoxeHl'Ifl IIo SopuraponaHnlo rloBecrKr.r saceAaHrafi odrqecreeuHoro coBera;
BHOCHT' [peAnoxeHr'rr B nJraH pa60ru o6''IecrseHHofo coBera;
npeAnararb KaHAI'IAarypbI rpax.4aHcxnx (naynuunIIaJIbHbIX) cryxarrulx u rrHbrx nr{u Anfl ylracrk' B3aceAaHrz.flx O6qecrnenHoro coBera;
yqacrBoBarb B rlo,qforoBKe Marepr{anoB K 3aceAaHr4snr o6utecrBeHHofo coBera;
BbIcKa3bIBarr oco6oe MHeHHe no BonpocaM, paccMarpr4BaeM'rM Ha 3aceAagusx o6qecrBeHHofocoBeTa;

BHocI4Tb npeAnoxeHvls' \o Borlpocy QoprrauponaHl4t sKcneprHbrx n pa6ouax rpy5n, co3AaBaeMbrxO6rqecrnenHbrM coBeroM;
ocyqecrBnsrb I'IHbIe TIoJIHOMOqu{ B paMKaX AerrenbHocrrz o6rqecrBeHHofo coBera.

5'5' [tx o6ecueqeHvrs' AeflTe'rbHocrl4 o6qecrnesHoro coBera Ha3Haqaercr ceKperapb r43 qvcna
MyHI{tIn[anbHbIX cJlyxalqnx arMl'IHl{crpaquz MP <Kapa6yaaxrenrcxyrfi pafiou>i. Cerperaps neflBJrs.ercs. tureHoM O6IqecreeHHofo coBera.

5.6. Cer<perapr O6rqecrBeHHoro coBera:
Be.qer rrporoKon 3ace Aanvrs. O6qecrn euHoro coBera;
yBeAoMntrer qreHoB o6lllecrneunoro coBera o Aare r{ BpeMeHr{ flpeAcrorqero 3ace4aHr{r;
roroBI'IT rIpoeKTbI peueuufi O6ulecreeHHoro coBera H LrHbrx AoKyMeHToB, r{cxorr1qnx orO6ulecrnenHofo coBera;
N:AUUO4CftCTBYET CO CTPYKTYPHIIMI4 NOAPA3AENEHIZ.{MI{ AAM1IH1ICTPAUUN MP<Kapa6y4axre'rcxufi pafion> no BorrpocaM opfa'r.r3arlrdoHHo-TexHr4qecKoro u unQopuaqrroH'oro

corrpoBox{AeHr4r .4erreJlbHocrl4 O6rqecrnenHoro coBera.
5'7' o6qectseHurrfi coBer ocyulecrBnser cBoro Aerren'Hocrb B coorBercrBr4r{ c [naHoM cnoefipa69ru Ha oqepeAHofi raleugapnrrfi ro4, yrBepxAenHbrM rrpeAceAareneM o6rqecreeHHoro coBera.5'8' ocnonnofi (popnaofi 4errelruocrlr o6qecrBeHHoro coBera {BJr.f,rorc.fi 3aceraH6fl.
5'9' oveperHble sacel.a*ufl o6ulecrneHHofo coBera npoBoA.f,rcs He pexe oAHoro pi*a B KBapr.n

B COOTBercrBr4t4 c nJraHoM pa60ru OoulecrneHHoro COBera.

- l'10'Bneovepe4Hoe 3aceAaHue o6'IecrBeH'ofo coBera npoBoAr4rcfi ,,o perxe'r,rrc npeAce rarens.O6qecreeuHoro coBera.
5.I 1. r{nenrr O6rqecrBeHHoro coBera narrHo yrracrByror B 3aceAaHrrrx
5.72. 3aceraHue o6qecrBeHHofo coBera crrr.Taerc.fl rrpaBoMorr'brM,

Meuee noJroBr.rHbr qJreHoB O6qecrnenuofo coBera.

O6ulecrnenHoro coBera.
ecnrr B HeM yqacTByroT He

5'13' Peruenus o6rqecrBeHHoro coBera no BonpocaM, paccMarpr4BaeMbrM Ha ero 3aceAaHpr.flx.
npl{Hl4Malorcfl orKpbITbM f oJIo coBaHr4 eM npo crblM 6olruruncrB oM f o Jro coB.

5'14. llpn paneHcrBe foJrocoB rIneHoB o6rqecrnenuoro coBera foJroc flpeAceAarenr (ero
3aMecrr4Tenr B cnyqae orcyrcrBr.rr npe.qceAarera) rnrrercfl peruarour{M.

5.15. Peule[]?^fl,, rrpvtHtrble Ha 3aceraHu.sx o6ulecrnesHofo coBera, o6opun.f,rorc.f, nporoKoJroM
3ace rauvfl. O 6Ir1ecrseHHoro coBera.

5'16' qne'rt o6ruecrBe'Horo coBera, He cofJracHbre c npr.rHrrbrMr4 Ha 3aceAaHvrvr perueH'flMvr,
Moryr rII4cbMeHHo I'I3noxI'ITb cnoe oco6oe MHeHI4e, Koropoe npuo6qaercr K nporoKony 3acgA a1ug.

5'17. IIo pelxeHl{ro o6ulectneHHofo coBera Ha 3aceAaHurx o6rqecrseHHofo coBera Moryr
yqacrBoBarb HHbIe lfirr\\ He tBJlrroqr4ecr qJreHaMr4 O6ulecrneuuoro coBera 6es [paBa
peuarculefo foJroca.

5'18. o6urecrnesnrrfi coBer BnpaBe co3AaBarb gKcneprHbre u pa6ouue rpynnbr 11o pa3nr4r{HbrM
BonpocaM B ycraHoBneunoft c$epe,qe.srenbuocrpr.

6. KouQ"uuKT rrHTepecoB

6.1. B cnyqae Bo3HI'IKHoBeHvs. y qreHa o6rqecrneuHofo coBera r[.rHofi 3ar{HTepecoBaHHocrr4
ila6o nos4eitctsus (4anrlenur) Ha Hero c qenbro 3aHrrb orrpeAeneHHyro no3r{urzro oH o6ssaH
He3aMelnureJlbHo upoun$opMl{poBarb o6 oroM B flacbMeHuoft noprre npe.4celarent



O6ulecrneuHoro coBera.
6'2' rrpe*ceAaTeJlb o6qecrne'Horo coBera, KoropoMy crano rr3BecrHo o Bo3Hr'KHoBeHr4r.r yrilIeHa o6qecrnenHoro coBera 3al4'TepecoBaHHocrr4, Koroptul ,,pzBoArar uJr]r Moxer rrprrBecrrd r(rou$rulxry I4HTepecoB' o6'rsaH [pLIHtrb Mepbr ,,o nperorBparrleHzro Lrrr. ypetyilapoBa'r.rrcrcouslzrra r4HTepecoB BrrJrorb ao otirparreHr.rr or 

''acr'flB 
npoBepKe.

7. 3arcnro.rrrreJrrubre rroJloxeHrrfl

7'1' opraHll3alllao'Ho-TexHrlqecKoe o6ecneqeHr.re AesrenbHocrz o6rqecrBeHHoro coBera
;:ffit"tJ"#r"# #[::ffffiffi%MvrrzqnranbHoro 

panoua <Kapa6y4axxe'rcxuft pafio'>>, upu
7.2. A.uuzuucrpaqng MyHr4rlraranbHofo paftoHa <Kapa6y4axr<eurcr<nfr paftoH>ocyilIecrBn'f,er KoHTponb 3a BbIrIoJIHeHzeM OpraHrr3arl HflMn, oKa3brBaroqr.rMr,r coquanbHble ycJryflr,ycraHoBJIeHHbIX 3aKoHo'4areJlbcrBoM Poccrlftcroft (De4epaquz rpe6onarzft o6 o6ecneqe'uzorKpblTocru u roc'tYrlHocrkI Heo6xo4uublx AoKyMeHToB, a raKxe cseAeHr4ft o HopMarr4BHbrxrIpaBoBbIX aKTax' ycra'aBnl{Balo'qux IIeHbI Ha ycnyrlz ml6o nopx4oK r.rx ycraHoBneg vrfl., ecrrr4BO3MOXHOCTb B3I{MaHrIt nJIarbI 3a ycnyry B paMKax MyHr4rlr.rnaJrbHofo 3AraIILrfl, ycraHOBJreHa

,?*ufff;::*r:ffi; ff"J). 
MvHI'q;nanbHhrMI4 rrpaBoBbrMr{ aKraMr,r MyHr.rrrr4riubHoro pafiona

r{ rrolAepxxy O6ulecrBeHHoMy coBery npu opraH u3ar\uu
KaqecrBa pa6orrr opraHrd3arlufi, oxa3brBaroqux coqlraJrbHbre

7'4'PasMelqaer Ha oQuquallnou cafire B cerz Irlurepuer uHsopuaquro o rerrenb'ocrr4o6ulecrnesHoro coBera' pe3yJlbratax o6qecrBeHHoro rna"r" o KaqecTBe paooru opranusaqzfi,pefirzurz AerreJrbHocra opraHrz 3auLrft .

7.3.Oxa":rmaer co4eficrBrre
pa6orrt rro He3aBllcul,roft oueHKe
ycnyrr4.

7.5. PaconrarpzBaer Bo3MoxHocrb
uroraM pefirunra.

[ooqpeHrz{ opraHr{3arlvfi , oupe4eJreHHbrx nfrurr.rMn no

7 '6' Paspa'arblBaer Meporpl4srus' ilo yryqu,e',nro KaqecrBa pa6orlr opraHr,r3arlug c y.rerouMH.HI'I' u rpernoxeH'fi o6qecrBeHHoro coBera r,r uH$oplr ilpyer o6ueciseH'ocr' o xoAe r4xpeaJrr'r3arlua c pa3Merrle'r,reM AaHUOfi Uu s opuaq uu s cetu' r4"r.pr.r.



flpuloNeHr.re J\b3
K nocTaHoBneHHro aAMrlHr{CTparI[u

MyHr{rlr4nilrbHoro pafi oua
<Kapa6yaaxrenrcxnfi pafi oH>

or27.03.2017 roaaJ'.lb

Merogr.rvecKr{e peKoMeHAarluu
IIo opraHlr3alrrru ne:anucuuofi clrcreMbl orreHKIr KaqecrBa pa6oru MyHrrllu11aJrb11brx
yqpexAeHufi, omalrrBarcrqux coqlraJrbHble ycJryrl{ e MP <Kapa6ygaxrcenrcrcufi pafton>>

1. O6que uoJroxeHrrff

1'1' MeroauqecKl'Ie peKoMeHAaIIu[ no opraHr.r3arl[r{ He3aBr.rcHiraofi cncreMbr orIeHKr4 KaqecrBa
pa6oGr MyHI4III'I[anBHbx rrpexAeHufi, oxa3rmaroqux corlpranbHbre ycnyr[ B MyHr.rqu[aJrbHoM
pafione <Kapa6y4axrenrcxzfi pafion> ranee - Mero,4LrqecKr.re peKoMeuAauzra) paspa6oranrr s
uensx o6ecne-reHns. peurLr3aqrau yxa^:a flpe:rAenra poccuftqcofi (De4epaqrara o^r 07.05.2012 }le
597 "o Mepo[pl4trl'Itx rlo peanl{3aql{u rocyrapcrBensofi corlua-nruofi norurl,tKu,, B lracrrz
SopuuponaHr4fl. He3aBucnuoft crlcreMbr orleHKr.r KaqecrBa pa6omr opraHr.r3arlufi, ona3rrBarorlr1;1
corlt4anbHble ycnyrkl, lloctanosreuur llpau.rreJrbcrBa Poccuficxofi OeaeparlLru or 30.03.2013 ;1i286 "o (popuuporaurEu ne:asuclai'Iofi cr4creMbr oueHKr4 KaqecrBa pa6oru oprauusaqufi,
oKa3bIBaIoqI4x coIIHanbHbIe ycnyr[", flocraHoBJleHr4.,r flpanurelrcrBa pecily6turcu,{arecran or
13 anrycra 2015 roaa }lb 239 <o negaa[cuuofi orIeHKe KaqecrBa oKa3aHlrr ycnyr opraHr.r3aru4{Mr4 B
cQepe Kynbrypbr, coquanbHoro o6cryxcr4Balr4s,, oxpaHbr 3AopoBb{ z o6pa:onauux>

1.2. lloa yqpel*reHl'ItMl4, oKuI3bIBaIorrI4Mr.r coqrranbHbre ycnyrrr, B Hacroflrr-u4x MeroAr.rqecKr4x
peKoMeHAaIIHsx IIoHuMaIOTC.S MyHHIIIZnanbHbre yqpe]r(AeHr{fl, oKa3brBarorlue yanyr[ HaceJreHrlro B
c(fepax o6pasonanl4t, Kynbryprt, Susuuecrofi ryrsrypbr r4 cnopra, MonorexHofi rorzrzra (4anee
- yqpexAeHur).

1'3. Mero4Iauecrue peKoMeHAauI{u coAep}Kar KparKyro xapaKrepr{crr{Ky 4eficrnyroqeft B
Pecny6nrzr<e flarecraH ne4onacrnenuofi crrcreMbr orleHKrz nu"..t"u pa6oru y.rpex4enufi u
peKoMeHAauvI4 IIo opraHl{3aJluu paOorrr no (foprr,rupoBaHr4ro He3aBr.rcr.rMofi czcreubr oueHKrr
KaqecrBa pa6oru yupeN4enzfi .

2. OupegeJreHrrs

B Hacrotlqux MeroALIqecKI{x peKoMeHAarlr4.f,x flplrMeHrrorcr cfleAyroIr1t,te repMrdHbr c
COOTBeTCTByIOqLIMI{ OlpeAeJleHilflMu:
MyHlIIInlanbHalI ycnyfa - ycnyfa, oKa3brBaeMajr B COOTBerCTBr.rrr c MyHrrukrnanbHbrM 3aAaHr4eM
MyHI4UI'InanbHbIMLI yqpexAeHu.flMpl, LIHIIMU rOpu.{uqecKIrMLI nuuaMr,r SnsuuecruM r{ roprtAl{qecKr,rM
nI'IqaM Il $nnaucupyeMat noJlHocrbro Lrrrv HacruqHo 3a crrer cpeAcrn 6roANera Pecny6turcu
.{arecran, MecrHoro 6rcANera;
MyHl'IqananbHoe 3aAaHHe - AoKyMeHT, ycraHaBnnnaroquft rpe6onaHus K cocraBy, KaqecrBy H
(trru) o6reuy (co4epNaHurc), ycroBtrflM, rroprrKy r.r pe3ynLraraM oKrl3alLrfl MylLrrlurraJrbHbrx
ycnyr (nrmorureHur pa6or);
I'IHII{Karop - op}IeHTl{pytoqufi napaMerp, Ir3Mepr4Tenb, rro3BoJrqroquft B orrpeAenennofi creneHrz
oxapaKTepl43oBarb AetrenbHocrb yrrpex4ennfl., yKa3brBaroquir sa Heo6xorzuocrb onpeAeJreHr{t
Mep yflpaBileHqecKofo noageficrBvls. c qenblo Aocr]rx(eHus ycraHoBneHHbrx noporoBbrx sHaqeHuft
I{HAI4Karopa. LllF'rurcarop AonxeH 6um cnequ$uvurru (usrr,reparr pe3ynbrar AerrenbHocrr4 rro
IIpeAocraBneHLIro MyHHIIulaJIbHbrx ycryr), rr3MepreMbnr,r (nrraeu r,rH$opnaaur4oHHyro 6asy 1.nx
oqeuru), AocrlIXI,IMrnr,r (otuocurbcs. r< cQepe lerreJrbHocrr4 yqpex1ienLrfl., npeAocraBnrroqero
MyHI4III'IiltuIbHyIo yclyry), onpeAeJIeHHbIM Bo BpeMeHr{ (no4neNarb orIeHKe tro ucreqeHr.rpr



oTqeTHOfo neprroAa);
nepeqeHb MyHl'IqulanbHErx ycnyr - crpynrlvpoBaHHbrfi. rro orpacJl-f,M [epeqeHb MyHr,rqurraJrbHbrxycrlyr c yKa3aHLIeM AIrfl Kax,4ofi l'tyHzqranannrofi ycJryrr4 ocHos';Hx [paBoBbrx aKToB,perynupFolru'Ix ee oKasa'I4e, LI Kareropl4fi norenquaJlbHblx rronr{areJrefi nyHzqzna*Hof ycrryru;cBoAHan orreHKa KaqecrBa uyuuquna*Hofi ycnyrn f 

^;;;;;;;r" 
orreHKa KasecrBauyruquna-nruofi yclryrr4 

''o BceM KpI{Tepr.rM KaqecrBa, ycra'oBne'HbrM B cocraBeMyHr,rqu[ anbH o ro 3 aAAHLrs.;
craHAapr KarrecrBa MyHl'Irl'4nanruofi yclyra - clrcreMarlrsttponanuuft na6op rpeoonauufi KKar{ecrBy oKa3aHLIs nayuuqznalruofi ycJIyfI4' oupeAeleuurrft r4cxoAr r,r3 ycra'oBneHHbrx3aKoHoAaTeJIbcrBoM HopM u norpe6nocrefi nooy"utanlft ycryr, y""turuuo'Iufi rexuoJrou4rrecKr4e,Marepr{aJrbH.-TexHr.rqecKr4e, 

sunauconue r4 r,Hbre pecypcH're ofpaHaqe'r4r;He3aBIACI{MAfl' cucreMa oIIeHKTI - cplcreMa orleHKr,r KaqecrBa pa6orur MyHI4rIr{naJIbHbrx yvpex4enzfi,oKa3blBaroukIx ycnyrl' HaceJIeHI4Io n csepax o6pa:onanu-rr, Kynbryprr, SnsHvecxoft xynrrypbr zctlopra' B orHoIrJeHrIlI Koropbrx aAMIzHt{cTpaIIlI.[ MyHI{IIanaJIbHoro paftoua <Kapa6ygaxxeHrcr<2fipafion> ocyqecrBnrer syurql{'4 I'I nonHoMoq,.r yqpeArzrens (aanee - opra'r.r3arlr*r, oKashrBaroulr4ecoqrraJrbHbre yclyru).

3' Xapaxrepucrl{Ka He3aBrrclrMoft cucreubr orleHKrr KaqecrBa pa6orrr yupexaennfi

3'1' Hesaa.nrcuMas cLIcreMa .IIeHKI{ KaqecrBa pa6orrr yqpexreHr.rfr n uyuuqunanbHoMpafioue <Kapa6yaaxreurcxuft paftou> pefnaMeHripy"r", HopMarHBHbrMrr AoKyMeHraMVMIaHo6pHayItt'r Pocczftcr<ofi oe4epaqura u Pecny6nraxu 4arecran, MHu"crepcrBa KynbrypbrPecny6nzr<n flarecrau, aAMlr'rrcrpaqzv Mp nxupuoyau*xeHrcxzfr pafi on>.

,"0.*o'."'r, ?ffffil#t 
y"ut"tnu*t nesanrcu^4oft cucreMbr orreHKr4 KaqecrBa pa6or'

yqpexAeH,r, ocyrqecrBnrioilIr4e syur<quz u rorHoMorru, rrpe4.rren{ yrpeN4eUAfi,oKa3blBaloqux coIII4aJIbHbIe ycnyru: VupanleHul o6pasonaH"r 'ryilur4rraJrbHoro 
pafroua<Kapa6y4axrenrcxuft pafton>, Yupanneuze corfr.ranb'ofi noruru KLr a6MLr*ucrparlu[ paftona.3'3' BeaovrcrBeHHar clzcreMa oIIeHKr.r Kar{ecrBa pa6orrr yqpexAeHuft, 4eficrnyroqarr BMyHr'rqunaJrruou pafi oHe <Kapa 6yAaxKeHTCK Uir. pafi.on>>, BKJrr.qaer:

orIeHKy coorBercrBl'It KaqecrBa Saxrz'recKu npeAocraBJrreMbrx yqpel*Ae HuflMu My'r,rrl'nanbHbrx
YCJIYT YCTAHOBNEHHbIM CTAHAAPTAM KAqECTBA MYHI{IIUIANbHbIX YCJIYT;oIIeHKy Ae{TenbHocrt4 yrrpex.qeHzft ;
OII EH KY I,I CII O JIH E H I4g YqP CXAE HLI flMH M YH LIIIU N ANb H bIX Z A*A'.,IT ;oIIeHKy o6ecne'Ie'Hocrlz HaceJIeHIr.f, o6ruecreeHHofi uH{pacrpyxrypofi, MyHr4rlrcn.nbHbrMrzycnyfaMu.
Kporrle roro, orHoBpeMeHHo c BeroMcreeHHoft oqeuxofi Moxer BbrnoJrHrrbc, orIeHKao6ulecrneuHofo MHeHIrt nyreM npoBeAeHr.r.rr coqrrorrofuqecKrrx accneAoBaHzfi no r,r3yr{eH[royloBnerBopeHHocrrl HaceJIeHLIt KaqecrBoM npelocraBnreMbrx MyHr{rlulanbHbrx ycnyr.3'4' oqeuxa coorBercrBI4t KaqecrBa {axruvecru [pe.qocraBJrreMbrx yqpe]MeHr4trMr4MyHI4III{[anbHbIX ycnyf ycraHoBneHHbrM craHAapraM Kar{ecrBa MyHr]qulanbHbrx ycnyr.3'4'2' o6terranan .II.HKI4 KarrecrBa tBJltrorcr MyHrrqunanbHbre ycnyrkr, npeAocraBJrreMbleyrlpexAeHtrflMul' B coorBercrBkrqr c MyHwIulanbHbIMvI 3aftaHusMrz Ha oKa3aHve MyHt4u]rnanbHbrxycnyr 3a cqer cpeAcrB 6ro.4Neta Pecny6nzrcu .{arecrau, 6ro4Nera MyHr{rlvlanbHoro pafioHa
<Kap a 6y4axxeurcxr.rft pafi oH>.
flepeveHr MyHt4III{[anbHbIX ycnyr o[peAeJreH [ocra'oBneHrzeM aAM'Hr4crparlr{r4MyHlrrlnranb'oro paftoHa <Kapa6yaaxxesrcrcnfi pafton> or 27.03.2017 r J\b ,,06
yrBepxlenuu flepe.ru.rr MyHr{ruzrraJrbHbrx yclryl,,.

3'4'3' I'lcxoAuofi zH$oprr'raquefi Nts oqeHKI{ KaqecrBa MyHrzurzrranbHbrx ycnyr flBJrrrorc,MyHt4rll,rnanbHbre 3aAaHIr.s, orr{erbl o6 ucnolHeHr4]aMyHr4ur4nanbHbrx saraunfi.
3'4'4' MyuaqunanrHlre 3a'.a'ufl. ycraHaBnrrBarorc.s exefoAHo BceM MyHl4rlr4nanbHbrMyqpexAeHI'ItM yqpeAI'ITeJI.[MlI Ha rlnaHl4pyenasrfi nepr{oA r-r coAepxar [JraHoBbre 3HarreHus o6reuaMyHI,III{naJIrHoff yclyru (pa6oGr) z nlauonble 3HarreH}r fl uHALrKaropoB KarrecrBa MyHr4rlunarlHofr

ycJryrr4, ycTaHOBJreHHbrx cTaHIapTaMH KaqecTBa.
3'4'5' MynzqznalrHrte ga}a'vIt, orqerbl o6 r,clonHeHr4rr My'r4rllr[an'Hhrx sara'Lrirpa3MelrlarcTc{ yqpexAeHI{qMI'I ua o0zqualrurrx cafirax coorBercrByrorqux yrpexr4euzfi.
3'4'6' oqeHra KasecrBa MyHI{rIananbHbIX ycnyr ocyrqecrBnsercs. Ha oc'oBe @arrz.recxz



AOCTI,IHYT'IX 3HAqEHI,Ift I4HAI,IKATOPOB KAqCCTBA ,,PEAOCTABIIEH,,'. ]ycraHoBrreHHhrx craHAapraMLr KaqecrBa, ro KaxroMy yqpexAeHvro B r", Ji#:Tffiil::M1.#:- no KaxroMy I4HAI'IKaTopy' Ha BTopoM sTane putt""-uaerct I4HTerpaJrbnrrfi nora:aTeJrb noKax'4.My yr{pexAeHr4ro c vcron*oBa'kreM 
"..o"ri* xosQQzqrz.;;";:r;ee 

$opu'pyrorc,
cBoAHbre orIeHKa B pa3pe3e MyHIzIII{[aJrbHbIX yqpe xgeuwfr.,Bl{AoB AerreJl'Hocrr4.3.4.7. Ha ocHose cno4Hofi c
MyHI'IIII4[aJIbHhrx yrpeN4eur,rfi. 

)IIeHKTI KaqecrBa MyHITIIT[ranbHbrx ycJlyr Qoplrupyercr pefiraur
3.5. OqeHKa .4errenrgocru yqpexAenzfi .
3'5' 1' oqeuxa AesreJlbHocru yrrpexAenuft (4anee - orIeHKa AerreJrbHocrr.r) ocyrqecrBr.f,erc.sB COOTBETCTBI4IZ

MyHprr{rlran_":^ll{i.fl 8#ffi;:f#ffi TffiT,":r;,iffil?T:trjt#;rs*:,,HX:pa:pa6orxa' yrBepxAe'Lrs'r4p*t'uqtt .ru"aupioB KarrecrBa MyH'rlt4rraJrbHbrx ycJryr (pa6or),,.3'5'2' ro KpHTepIrtM AetreJlb'ocrrl ycpe,4uTeneM Anfl KaxAoro MyHr4rlr4rraJrbHofoyr{pexAeHI'fl ycraHaBnrrBarorc.s Ha rrJraHr,rpyeurrfi .o.q roporoBbre 3HaqeHHr.3. 6. OUEHXA ACIOJIHEHI,IS YqPEXIE HLIflMVIMYHII.{IIAJI'H'IX SAPANUfr. -3'6'l' I'lcxoAsofi znsopnaallzefi r,nfl orl""n" t4crroJrHe'rz.f, MyHr4rlr.rnanb'brx sarauuir;il:n'Jr#ff1ffifffi"Tffiffiff#*#""- 'v"'u'narrbHbrx za*auuit 14 orqerax o6 
"*3'6'2' oqeHra ac,'oJr'eHv" r'pt*a.HLrflMLr MyHr{rlurraJrbHbrx saranur4 BbrrroJrHrercf, Bpa3pe3e BI{A.B AetrenbHocrl{' BblnoJlHt}oulux 

Syr,xururu yqpeAr.Tenefi, uyHzqunarbHbrx ycnyr.3'6'3' Ha ocHoee cnoAuoft .II.HKI'I I4crronHe'u{ MyHi4rlr4[aJrb'brx 3ara,Lrir@opnrupyercxPEITUHT YIIPEXACHI.fi , NPE4OCTABJI'IOIIIHX MYHHIII{IAN'H'IC 
YCNY. I4.3'7' coqraolorzqecKl{e accneAoBa'H{ no u3yrreHfiro yAoBnerBope'Hocrr{ HaceJre'a.f,KaqecTBOM npeAOCTaBJr_,reMbrx MyHr,rrlr4 nan"n"r* y"rrya. 

-".

3.7.1. CoqnonorzqecKr.re r

ffiTr'+lt*"1i:*#*T;"ffi *17.;f#*#,T#:1,#:.H;:'?d"ffi;3.7.2. {emro r4ccJreAoBaur.r, ,BJrrerc-a ot

IJJ;"lTffi :;:llu:n j**"f ,ru;;x***:";i.ff..,tffi T:^,?TTT#"":?..,ffiT

4' oprauu3alll{fl paoorrr no QopmnpoBa'urc He3aBr{crrMofi cucreubr orIeHKr{ KaqecrBapa6oru yvpex4enufi

,oo.#;t ff"Tfi;T" 
yqacrHrKaMl4 crlcreMbl HesasLrczNaofi orreHKr4 KaqecrBa pa6o*r

o6rqecrseH'Hft coBer flpu arMI4HI4crp arJULr MyHrrrlu[€urbHofo paftoua <Kapa6y4axxenrcrzftpafion> IIo He3aB'cuuofi oIIeHKe Ka'ecrBa rrpeAocraBJle'r.r-f, MyHr4rlr{[anbHbrx ycnyr n coquanrnofcsepe; yqpexAeHus, Ha3BaHHbIe B nyHKTe 3.i nacroruluxMeroAr.rqecKr.rx peKoMenAarlz[.4'2' o6rqecrneuurrfi coBer npv a*Mr4'Lrcrpar\uu MyHr{rlurraJr'Horo paftoua<Kapa6y4axxenrcxvtfi pafioH> no Hesaenc'nNaofi orIeHKe KarrecrBa npeAocraBneHl,Lf,MyHI'III{[anbHhIX ycnyr B coq[anbnofi csepe opraHl'3yer r'r [poBorr{T orIeHKy KaqecrBa pa6oruyqpex'eHl4fi n coorsercrBl'Il4 c floloxeu[eM, pa3pa6oranurru rr yrBepxAe'HbrM rrocra'oBJreHr.reMarMr4Hr'rcrparl[r.r MyHLrr-I[[aJrbHofo paftoHa <Kapa6y4axreurcrnft pafion>.4'3' 3ala'ara o6'qecru"n'"oto coBera B qacru He3aB'caMoft oqenxu KagecrBa pa6orlryupeN4enuft:

#iffiH.T."J;*TprvI 
He3aBvlcut,oir oIIeHKrz KaqecrBa pa6oru yqpexAeHrft, oxa3'narcrrr4x

nrrpa6orra o6oc'onaHuoro o6ulecrBeHHoro MHeHrrr o Kar{ecrBe MyHr.IqurraJlbHbrx ycJlyr n c*epaxo6pasonauur, Kynbrypbl> lrono4exruofi rroJrr.rrr.rKrz, 6rar"arnor---^-nfnoryp' Lr clopraMyHr4rlrznaJrbHoro paffoua <Kapa 6y4axxenrcrufi pafi oH> ;paccMorpeHl'Ie v o6cyixreuz e nHLrrJuaruB fpalr(Aa', cour4aJrbHo oplre'Tl4poBaHHbrxHeKoMMepqecKax opra'I'I3alluit no rloBbrlueHrllo KaqecrB a MyHr4rJ'rraJrb'brx ycnyr r c@epax

:fl:f.?ffJ*""3;Tl5o",f"'"'"'noo Kvlrbrvpbr Lt cnopra MyHr.rqunanbHoro pafioua
rlorroToB*a npeAnoxeHzft no coBepIIIeHcrBoBaHI4Io KaqecrBa MyHr'rlr{lanbHbrx ycnyr n cQepax



obpasonaHrzx' KyJrbryphr, uono4exuofi rroJlr4Tr{Kr4, $usuuecr<ofi Kynbrypbr Lr cnopraMyHr{rlunanbnoro pafioHa <Kapa 6y4axxeHrcxurft pafiou>.
4.4. Odl:rccrneunuft coBer An, ocyqecrBJreHr{, He3aBr{cr{Mofi oqeuxz KaqecrBa pa6orurrryer(AeH'fi n npe4erax Bo3rroxeHHbx Ha Hero saraqBlpaBe:

Sopuuponatr nepeqeHb opraHll3alluit gnx [poBeAeHr4r orfeHKa KaqecrBa ux pa6or' Ha ocHoBea3freHr4.f, p$yJrbraroe o6uecrseuHofo MHeHrrr:
onpeAentrb KpI'IrepHI{ sQSer<rznnocrz pa6orbl opraHr43arlufi, r<oroprre xapaKrepr{3yror:orKpbrro crb t4 Aocryrruo crb znQ oprraaq uu o6 op.ir,r: ur1r, ;[epeqeHb' o6teu (n [pe.qenax uoxasare.nefi, orpaxaeMbrx B MyHr{rIHrraJrbHoM zaganuu) uxapaKTepI'IcrLIKy coquaJl'Hoit ycnyru, TexHoJrorrrro ee npeAocraBJre'r.fl;
Marep'anbHo-TexHrzqecKoe 14 Ka.qpoBoe o6ecneqeura aort"-unoft ycnyru;p*yJibrar rrpe.qocraB rrentrfl. coquanbHofi yclyru;
xorraSoprHocrr yclonzft u nocrynHocrb rronyqe'r.rr ycJryru, B ToM qr4cJre Aff rpaxAaH corpaHurreHHblMkl BO3MOXHOCTTMTT 3AOpOBbs;
BpeMs o)KvrnaHrrs. B oqepelr4 IIpa nonyqeHHr.r ycnyfE;
4o6poxerareJlbHocrb, Bel*Jrr4Bocrb t4 KoMrrereHTHocrb pa6oruuxoB yqpexAeHur;
AoJIIo noJlrrarenefi yclyr, yAoBnerBopeHHbIX KaqecrBoM o6cnyNunan"" 

"']up"xAeHar{;opraHl'I3oBblBarr pa6ory rlo BbuIBJIenzro, o6o6uleHr,rrc Lr a1an1gy o6'IecrseHHoro MH.HI4, lrcocraBneHl,ro pefrrznroB o KaqecrBe pa6orrr yvpeN4euufi, B ToM qr4cJre cQopurponaHHbrxcoql{anbHo opI4eHTrIpoBaHHbIMI'I HeKoMMepqecKI4Mr.r opraHr.r3arl HflMvr, npoSeccuoHaJrbHbrMr,rcoo6qecrn aMvr u r.rnbrMr4 gxcnepraMr.r 
;

HarrpaBn.rrrb B opf aH, o cyulecrBJr.firounfi 0 yrnurur u rroJrH oMorrl{, yqpeAr..rrerf :tEu$opuaqpllo o pe3ynbrarax oIIeHKLI KaqecrBa pa6oru yqper(AeHr,rfi, nolyveHHyro B paMKaxKoMnereHrlraz O6qecrBeHHoro coBera;
npeAnoxeHns o6 ynyqlxeHul4 KaqecrBa pa6orrr, a raruKe o6 opranusarlur{ Aocryna r< rzuSopMarlrrr.,ueo6xo4ruofi Ans rzq, o6parr.rBrrruxcr 3a npeAocraBJreHr4eM ycnyru.

4'5' o6rqectseHHsrfi coBer Sopuupyer c yqeroM ero craryca rr non'ouovufr, ypoB'soIIeHKI4 u cneqIE(fraKI'I AeflTerbHocrlr neper{eHb upoonelr Anr noAroroBKr4 rrpernoxeHufi no raxpeIIIeHlIIo, onpeAeffer KpI4repI'Iu e00extuBHocrlz pa6otr yqpexAeurfi, Sopuupy., n.p.o."uyqpexreHl4ft lm [poBeAeHI4t oIIeHKH KarrecrBa ux pa6o*i 
"u 

oa"o"a'rryr"rm pe3ynbraroBo6ruecrseuHoro MHeHIlr, $opuzpyer LI yrBepx.qaer nJraH pa6orrr Ha rrnaHvpyeN6ru rog.
, 4'6' llpu paccrraorpeulllr ra nrrpa6orne npeAnoxeunfi no pa-a""16'"nrraoarr"brx B rrJraHpa6oru o6qecrseuHoro coB era npo6rrerr.r Moryr prcno Jrb3 oBarbc, :l) I'IHAI'{KarophI (nora:arenIE) oIIeHKr4 KaqecrBa, ycraHoBneHHbre craHAapraMr{ KaqecrBaMyHr{rlulanbHbrx ycJryf ;

2) rcpmepul' oIIeHKI'I AetrenbHocrll MyHr,rlr{nanbHbrx yupeNgeHufi, yrBepxAeHHbre
flocranoueHl4eM arMkr:flLrcrpar\vv MyHurlr,rnurnbHofo paftoua <Kapa6y4axreHrcxufi paftou> or27.03.2017r. Ns...- "O noprAKe pa:pa6orxrz, yru.p*4elus. ,r peaJrr{3arlur{ craHAaproB
KarrecrBa MyHpruunanbHbrx ycnyr (pa6or)".

4'7' B Kar{ecrBe ncxoAuofi unQoplaaquu npu [orforoBKe rrpeAnoxenufi no perxeHr{ro
npo6rerra O6rqecrneuHbrM coBeroM Mofyr HcnonmoBarbcr:
pe3ynbrarbl Be.[oMcrBeHnoft OIIeHKI'I Kar{ecrBa MyHr{rlr4nanbHbrx ycnyr, AerrenbHocrr.ry'rpeN4euIaft, IIcnoJlHeHut MyHI4III4nanbHbIX zagauuit, o6ecne.reHrorrr o6qecrnesuofi
r.ru {pacrpyxrypofi , coq[anbHbrMrr ycnyraMr4 ;
pe3ynbrarbl coIII4oJIor[qecKI'IX olpocoB norpe6urelefi o KaqecrBe npe.qocraBnreMbrx
MyHr4rlr.rilanbHbrx ycnyf ;
utt0oplraqHt' floryqeHHat B pe3ynbrare BbIsBJreHr4r o6rqecrneHHblM coBeroM MHeHrrr o KaqecrBepa6otlr yqpexAeHl4ft c nouorqrro oslafiu-roJrocoBaHus., oprall3aur,ru pa6orrr ,,rop{v,nx ttpr't4it, vr"releSonoB roBepI4t", aHKerr4poBaHnr KJrI{eHToB yrrpexAeHr,rfi, n pe:ynbrare o6ueHa MHeHr.r_,rMr{
npll [poBeAeHUU "Kpyubrx croJroB ", o6rqecrBeHHbrx ctty'|.awuir;
o6uecrneuuoe MHeHlIe, csoplruponaHuoe Apyrr{Mr,r opraHrcarl LrflMvr, cpeAcrBaM}r nracconofi
uH@opuaquu.

4'8' BsauNaoAeftcrBl'Ie c norpe6ureJlflMr.r coqraaJrbHbrx ycnyr o6rqecrneuulrfr coBel.ocylqecrBnter' B TOM quci'Ie, qepe3 BKnarKy o6uecreeHHoro coBera.
4'9. Aan'rr'ruucrpalJ'z,s MyHl'IquranbHoro pafiona <Kapa6yaaxxeHrcxnfi pafton>:
4'9'1' co:.4aer o6u{ecrnennrrfi cosei rpr4 aAMrzHucrpar\nv MyHr{rlr.nanbHoro pafioua<Kapa6y4axxenrcxzfi pafioH> ,,o nesasucr,rNaofi orIeHKe KarrecrBa rpeAocraBneHr{,



MyHrarlr4rranbHhrx ycnyr B corlrraJrbuofi csepe ;
4.9.2. YrsepxAaer cocraB O6rqecreeHHofo coBera;
4'9'3" oxa.rrsaer coAeficrs'e 14 rexHr.rqecKyro norAepxKy o6qecrseu'oMy coBery 

',pr4
opfaHr43arlun pa60rrr rro He3aBr,rcnuofi oqen*a *ura.r"a pa60ru y"pa*arrru,4'9'4' Ha Ha'Ia*HoM gTale Qoprrauporanr^ tE ,,rcrauofi cr4creMbr orleHKrr Kar{ecrBapa6orrr yqpexAeHuft oprauasoBblBaer ceMr.rnapbr, "xpyurre crorbr,' c yqacrueM o6IqecrneunorocoBera' o6qecrnesuux opraHzsaqufi, 

- 
upoQlccroHaJrbHbrx coo6rqecrn, cou'aJrbHoopneHrl4poBaHgbrx HeKoMMepqecKrzx opraHLr3arluft no Bolpocy BHeApeHLu He3aBr,rcr4Mo[ cvcreir,ru

oIIeHKLT KaqecTBa;

4'9'5' B nocneAyloqeM exeroAHo opraHr43oBbrBaer Meporpr{rrr4r (,,xpyuue crorbr,',xou0epenquu) c ytacrzer'r o6rqecrBeHHoro coBera, o6qecrneuHbrx opraH usa\ufi(He rraeuee rpexB roA) Ant paclpocrpaHeHl4t nyqlxl4x npaKTr{K opraHr43arlrrr4 He3aBrzctruoft cr4creMbr orleHKr,rKaqecrBa coIIHanbHbIX ycnyr, nupa6orru lpernoxeHnfi no coBeprrreHcrBoBaHr4ro grofi crzcrerrarro6o6qenuro orlbrra npI{MeHeHLIt [epeAoBbrx rexHoJrornfi n ooLu""" coquanbHbx ycrryr. uopBynbraraM oueHKI4 KarrecrBa pa6oftr yqpex(AeH[fi npuuuvaer HopMarHBHbre npaBoBbre aKTbr(nprz ueo6xo4urraocrz) ;

4.9.6. Pa":ueqaer ua o$nquanrnrx cafirax B cerr{ "zHTepHer,':
-nHQoprraaqurc o pe3yJrbrarax AerrenbHocrn o6qecrBeHHoro coBera;- zn0opnaallrllo o SyunqzounpoBalun ne4oucrneunofi cr{creMbr orleHKr,r KaqecrBa pa6orrryupeN4enzfi;
-rIJIaH Mepolpa'gruft no noBbIIxeHI'IIo KaqecrBa pa6oru yqpex,ueHr{ft n or.rer o ero vc11o nHeHLrv;-HOpMaTHBHbIe npaBOBbIe aKTbI' IIpI'IHtTbIe nO pe3ynbTaTaM oIIeHKI{ KarrecTBa pa6OrUyupeN4eHzfi.

4.10. Vvpelr.4eHkrs:
-o6ecueq[narcr orKpbrrocrb r.r AocrynHocrb zH$opnraquu Anfl
opfaHr43arllrlr r4 rrpoBeAeHZ.fr He3aBr4CHMOfi OqeHxu Kar{ecrBa pa60ru
HACCJIEHI4IO;

noryuarelefi ycnyr, Ans
no npeAocTaBneHr.rrc ycJryf

- paccMarpl'IBaroT pe3ynbrarbl oIIeHKI4 KarrecrBa pa6oru yqpexAeHrzfi rcax BeAOMCTB9UUOft, TaK r4BbI[onHeHHofi o6rqectBeHHblM coBeroM upaspa6atbrBaror Mepo[prlflTvrs.roynyqmeHr4ro KaqecrBapa6orrr yupeN4enIafi. Meponpzxrnx v orrrer o6 rzx r4c[oJrHeHrr1a pa3Merqarorcfl B cerr4
"?IHTepHer".


